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Products and suites covered

Products and bundles

Information Platform (vTeMIP) suite

E-LTU or E-Media available* Use category
|
1. HCLTech Telco Management Yes Production and non-production licenses are
available
Includes

®* HCLTech Telco Unified Correlation and
Automation (UCA)

* HCLTech Telco Unified OSS Console (UOC)
®* HCLTech Telco Intelligent Assurance (INT-A)
Fault Archival and Statistics (FAS)

®* HCLTech Telco Intelligent Assurance (INT-A)
Pattern Discovery and Operationalization
(PDO)

e HCLTech Telco Universal SLA Manager
(uUSLAM)

2. HCLTech Telco Automated Yes Production and non-production licenses are

Assurance (AA)

available

3. HCLTechTelcovTeMIP IP Mediation  Yes Production and non-production licenses are

available

Note: Used in the context of vTeMIP and
Automated Assurance solutions

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order.

Definitions

Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement (HCLTech EULA).

Term

Definition

Adapter Means an interface module

Alarm Means a notification or alert from the network when a predefined threshold or condition is met or exceeded.
Alarms are used to draw attention to anomalies, failures, or performance issues that may require immediate
action. They are typically automated and can trigger incident management processes

Basic Means the simplest level of features for integration of data sources and network domains.

Cold-standby system

Means a standby non-production system which is not up and running. If the Production system breaks down,
or needs to be taken out of service, this non-production system must be switched on to take over for the
Production system.

Collector

Means an application used to integrate information from heterogeneous data-sources into UTM platform.

Complex

Means the most complex level of features for integration of data sources and network domains.

Concurrent User

Means the software is licensed by the amount of Users that simultaneously Use the software. The software
can be installed on any number of computers provided that the actual usage of the software does not exceed
the number of licenses purchased.

Consumption

Right to use the Software for a limited period of time with variable capacity, reported in arrears and with
potential renewal upon term expiration.
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Term

Core

Definition

Means the sub-component of the CPU that actually performs the reading and implementation of the
instruction. Single-Core processors can only process one instruction at a time. Multiple-Core processors
(CPUs) imply a processing system composed of two or more independent Cores. Processing Cores can be
physical or virtual depending on whether the processor holding the Cores is embedded in a physical machine
or avirtual machine (VM).

vCore

AvCore is a logical configuration that allows a physical Core to be seen by the Operating System as 2 or 4
logical Cores. In Intel®s world it’s a physical Core running on hyperthreading.

CPU

Means central processing unit (CPU) also referred to as processor. Itis a system that contains a single central
processing unit with a single integrated circuit package with one or more discrete processing Cores.

Data source

Means an integration point with external systems.

Device

Means an addressable entity including but not limited to router, switch, bridge, hub, physical computer, PC,
laptop, hand-held device or printer that resides within the range defined for interrogation and asset tracking.

E-LTU and E-Media

Means products which are electronically delivered only, and as such any reference to FOB Destination
or delivery methods that are stated on your purchase order other than electronic shall be null and void
with respect to these E-LTU or E-Media products.

Event

Means any change of state that has significance for the management of a resource or a service

Hot-standby System

Means a system which is up and running, ready to take over from the Production system if the
Production system breaks down or needs to be taken out of service.

Instance Means each implementation of the application installed on a Server.

IP Mediation Mediation Layer that enables the capability to collect SNMP trap events, Syslog, metrics and ICMP
polling events.

Licensee Licensee is the end user individual or entity who has acquired the rights to use the software per a valid
purchase order and which is subject to the End User License Agreement and this ALA.

Log Means a record of activity, transactions, or messages generated by systems, applications, or devices
over time.
Syslog is a particular type of standardized type of log.

Medium Means the medium level of features for integration of data sources and network domains.

Metrics Means a numerical measurement that represents the value of a specific aspect of a system, service, or

process over time.

Non-production
Environment

Means a System or a set of systems which have an HCLTech product installed and is running some or
all of the product processes to be used for collecting data, run product logic, or sending/receiving
messages in a testing or development (non-commercial use) environment.

Operating System

Means the low-level software that supports computer functions, such as managing hardware
interfaces and resources and providing common services for software programs.

Pods

When running containerized network functions, we refer to Kubernetes “pods” as the smallest runtime
entity in Kubernetes. Kubernetes refers to portable, extensible, open-source platform for managing
containerized workloads and services, that facilitates both declarative configuration and automation.

The unit of capacity is the number of pods.

Production Environment

Means a System or a set of systems which have an HCLTech product installed and is running some or
all of the product processes to be used for collecting data, run product logic, or sending/receiving
messages.

Server

Means any Physical or Virtual Machine on which one or more Instances of the Software is installed. A
server can be located into a data center, available for the deployment of a Virtual Network Function
(VNF).
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Term Definition

|
Service Means a service adding value to the standard connectivity service offering. Services can be firewalls,

security applications, WAN Accelerators, etc. that provide services to enterprises.

The unit of capacity is the number of services.

Simple Means the simple level of features for integration of data sources and network domains.

Site Means the network connection between two Enterprise sites. Examples of Connectivity Services are SD-WAN
or MPLS based Enterprise networks.

The unit of capacity is the “site” where the service is provided

SLA Clause Means a distinct article in a Service Level Agreement (SLA) that is defined for a particular metric with a
particular service level for a given service and customer. For e.g.,, “Mean time to answer a Service Desk call
must be less than 20 seconds.”

Solution Means a collection of software to address a specific business issue.
Subscriber Means a person who pays to receive a product or service.
Subscription Right to Use the Software for a limited period of time, with up-front defined fixed capacity and with potential

renewal upon term expiration.

Use Case Means a specific problematic to be addressed by a software product. It can be “how to monitor the
performance of Radio Access Network”, “How to monitor a Core Network from a vendor A”.

Value Pack Means a software pre-packaged configuration or customization to address a specific business process.
Virtual Network Means software applications that deliver network functions such as directory services, routers, firewalls, load
Functions (VNFs) balancers, and more.

load balancers, and Means avirtual machine, a computer that does not physically exist but is simulated by another

more. computer in which one or more Instances of the Software is installed. Some software can represent

Virtual Network Functions (VNFs).

Software specific license terms
Software products with software specific license terms are described below.

HCLTech Telco Service Assurance software products are offered as:

*  Perpetual licenses

*  Subscription licenses and Support

*  Consumption-based licenses and Support

Different Support Service Level Objectives (SLOs) are proposed for the above software licenses:

*  Perpetual SLOs are either 9x5 Foundation or 24x7 Premium (with or without Right To New Version (RTNV))
*  Subscription includes 24x7 Premium SLOs with RTNV

*  Consumption SLOs are either 9x5 Foundation or 24x7 Premium SLOs with RTNV

Perpetual, Subscriptions and Consumption software for Production environment include also similar feature set and same
capacity for non-production, High Availability (HA) or Disaster Recovery (DR) (Active / Hot-Standby System).

In the Subscription software model, the software can be sold as limited Term for 1, 3 or 5 years. The customer has the option to
renew the Subscription before expiry. The license is tied to the customer’s name and may be used for one legal entity only.

Except that the License is sold as Term validity for 1, 3 or 5 years, all the conditions related to Perpetual license in terms of
definition of the components, their usage in Production and non-production environments, restrictions on usage based on the
installation etc., shall apply.
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HCLTech Telco solutions 24x7 Premium Support with RTNV is included for all the software enabled for the Limited Term of the
License purchased.
During the period of the Term,additional capacity can be ordered.
Consumption model gives the right to use the listed software during a limited period, with a minimal term of

12 months, to be renewed or extended if needed. The consumption fee will be calculated monthly, based on a metric defined in
the contract per Use Case and stored during the month, and invoicing will occur every 3 months in arrears based on the usage. A
minimal volume is defined per contract.

Interfering or disabling any software designed to allow HCLTech to monitor consumption will be a material breach of this license.
After termination of the consumption contract, the customer has no further rights to use the software.

The enabled capabilities as well as the unit of consumption are defined in the contractual agreement.

HCLTech Management Information Platform (vTeMIP) suite

Note

vTeMIP suite licenses are used in the context of an extension of an existing vTeMIP solution. New deployment and opportunities
should consider primarily HCLTech Telco Automated Assurance.

Customers who consider migrating from vTeMIP to Automated Assurance can benefit from license migration paths to be
discussed with local sales representatives.

Product

A License type Environment License terms

license
|

HCLTech . Unit of Number of vCores

Telco Perpetualor ~ Production measure

vTeMIP Subscription ‘(same capacity

in non-
Standard (1,3, S years) production)
Edition

Capacity The number of licenses to be purchased depends on the
Production environment sizing.

Each Production license entitles the Licensee to an
equivalent non-production Environment (same capacity).

Where customers require additional non-production
licenses, individual non-production licenses should be
purchased.

Functionality The license provides the TeMIP Framework distribution
functionality.

The vTeMIP Standard Edition solution is a set of vTeMIP
directors; each director can be deployed on a single Server.

The license does not provide the vTeMIP Cloud
functionality.

The vTeMIP Standard Edition provides the following extra
vTeMIP functionalities: vTeMIP Framework, vTeMIP Alarm
Handling, vTeMIP Resynchronization, vTeMIP Outage
Management.

Prerequisites RHEL
Oracle”® or Postgres EDB.

Dependencies Mandatory additional licenses are required:
®* HCLTech Telco Service Assurance Adapters,

®* HCLTech Telco Unified OSS Console (UOC) products
Optional additional licenses:
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Product

A License type Environment License terms
license
®* HCLTech Telco Unified Correlation and Automation
(UCA)
® Suite of products
®* HCLTech Telco Intelligent Assurance Fault Archival and
Statistics (FAS) and Pattern Discovery and
Operationalization (PDO)
®* HCLTech vTeMIP Suite Cloud Upgrade from vTeMIP
Standard
Product . . .
A License type Environment License terms
license

HCLTech Perpetual or Production Unit of Number of vCores
Telco Subscription (same capacity measure

vTeMIP in non-

Suite (1,3, 5years) production)

Cloud

Entry

Edition

Foundation

Capacity The HCLTech vTeMIP Suite Cloud Edition provides a
capacity of 2.5M Alarms per day.

The HCLTech vTeMIP Suite Cloud Edition Foundationis a
bundle of multiple components with distinct quantities and
Unit of measure for each component:

* 12vTeMIPvCores

* 12UCAvCores

* 30UOC Conc. Users

®* 6 Simple mediation Adapters from COTS lib.

* 3 Complex mediation Adapters from COTS lib.
* 1 off-the-shelf vTeMIP UTTL Adapter

* Fault Archival & Statistics (2.5M al/day)

The number of licenses to be purchased depends on the
Production Environment sizing.

Each Production license entitles the Licensee to an
equivalent non-production Environment (same capacity).

Where customers require additional non-production
licenses, individual non-production component licenses
should be purchased.

Functionality The vTeMIP Licenses included in the HCLTech vTeMIP Suite
Cloud Edition Foundation provide additional functionalities
on top of HCLTech vTeMIP Standard Edition functionalities:

* Cloud enablement (scale-in/out, Alarm Handling load
balancing)

* vTeMIP built-in High-Availability

* VvTeMIP built-in disaster recovery (prerequisite: highly
performant connections between remote data
centers).

Prerequisites RHEL
Hadoop Cloudera
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Product . A A

A License type Environment License terms

license

racle or Postgres
Dependencies No dependency

Product . A A

A License type Environment License terms

license

HCLTech Perpetual or Production Unit of Number of vCores
Telco Subscription (same capacity measure
vTeMIP 135 in non-
Extension (1,3, 5years) production)
forvTeMIP
Suite
Cloud
Foundation
Capacity Each HCLTech vTeMIP Extension for vTeMIP Suite Cloud
Foundation Edition is licensed for 8 Production vCores.
Each Production license entitles the Licensee equivalent
non-production Environment (same capacity).
Where customers require additional non-production
licenses, individual non-production component licenses
should be purchased.
Functionality The license provides the same functionalities as the vTeMIP
Licenses included in the HCLTech vTeMIP Suite Cloud
Edition Foundation.
Prerequisites At the time of purchase, the prerequisite is the following:
* Have already purchased the HCLTech vTeMIP Suite
Cloud Edition Foundation, or
* Have already purchased a minimum of 24 HCLTech
vTeMIP Standard Edition licenses plus 24 HCLTech
vTeMIP Suite Cloud Upgrade from vTeMIP Standard
licenses
® Oracle or Postgres EDB are prerequisites and must be
purchased separately.
Dependencies
Product R . .
. License type Environment License terms
license
|
HCLTech Perpetual Production Unit of Number of vCores
Telco (same capacity measure
vTeMIP in non-
Suite production)
Cloud
Upgrade
from
vTeMIP
Standard
Capacity Each HCLTech vTeMIP Suite Cloud Upgrade from vTeMIP

Standard Edition is licensed for a single (1) vCore.

This product allows to upgrade an HCLTech vTeMIP
Standard Edition based solution to an HCLTech vTeMIP
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Product . A A
A License type Environment License terms
license
uite Clou ition based solution. This upgrade 1S
authorized only if
* The number of vTeMIP vCores of the HCLTech vTeMIP
Standard Edition based solution is greater than 24
®* One Cloud Upgrade license per owned HCLTech
vTeMIP Standard Edition license is purchased
Functionality The vTeMIP Cloud upgrade license provides the same
functionality as the vTeMIP Suite Cloud Edition.
Prerequisites RHEL
Oracle or Postgres EDB
Dependencies
Product . . .
A License type Environment License terms
license

HCLTech Consumption Production & Unit of Number of events per day

Telco Virtual 3 months hon-production measure

TeMIP

Consumption

Fee
Capacity Minimum number of Events charged per day is 1,500,000.
Functionality This license gives the right to use the HCLTech Telco

vTeMIP software during a limited period, with a minimal
term of 3 months to be extended or renewed.

The consumption fee will be calculated monthly, based
on the number of events stored during the month, and
invoicing will occur quarterly in arrears based on the
usage.

Interfering or disabling any software designed to allow
HCLTech to monitor consumption will be a material
breach of this license. After termination of the
consumption contract, the customer has no further rights
to use the vTeMIP software.

Prerequisites RHEL
Oracle or Postgres EDB

Dependencies

HCLTech Unified Correlation and Automation (UCA)

Product Software Environment License terms
license model
HCLTech Perpetual or Production Unit of Number of vCores
Telco Subscription (same capacity TEERILTE
Unified ;
in non-
Correlation (1,3, 5years

production)
and
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Product Software Environment License terms
license model

]
Automation

(UCA)

Capacity Each Unified Correlation and Automation is licensed per 8
vCores or per one single vCore.

The number of licenses is determined by the capacity
necessary to run all the different components of UCA
(Correlation, Automation, UTM)

Each Production license entitles the Licensee equivalent
non-production Environment (same capacity).

Where customers require additional non-production
licenses, individual non-production component licenses
should be purchased.

Functionality The license includes the following:

* Unified Correlation Automation for Event Based
Correlation core product with Problem Detection Value
Pack

* Unified Correlation Automation for Event Based
Correlation Graph Database

* Unified Correlation Automation for Automation
Foundation

* Unified Correlation Automation Topology State
Propagator Value Pack

* Unified Topology Manager (UTM) with associated
off-the-shelf Collectors and populators

* HCLTech Unified Trouble Ticket Liaison (UTTL) Value
Pack to integrate UCA and the Trouble-Ticketing
system

Each Production license entitles the Licensee to a single
equivalent non-production Environment (same capacity).
Where customers require additional non-production
licenses, individual non-production component licenses
should be purchased.

Prerequisites RHEL

Dependencies

Product Software Environment License terms
license model
|
HCLTech Consumption Production & Unit of Number of Alarms per day
Telco UCA 3 months non-production measure
Consumption
Fee
Capacity Minimum number of Events charged per day is 1,500,000
Functionality This license gives the right to use the HCLTech Unified
Correlation and Automation software during a limited
period, with a minimal term of 3 months.
The consumption fee will be calculated monthly, based
on the number of events stored during the month, and
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Software Environment License terms

model

Product
license

INVOICING WI
usage.

OCcur quarterly In arrears based on the

Interfering or disabling any software designed to allow
HCLTech to monitor consumption will be a material
breach of this license. After termination of the
consumption contract, the customer has no further rights
to use the Unified Correlation and Automation software.

Prerequisites RHEL

Dependencies

HCLTech Telco Unified OSS Console (UOC)

Product Software Environment License terms

license model
|

HCLTech Perpetual or Production & Unit of Number of concurrent users

Telco Subscription non-production measure

Unified 135

0SS (1, 3, 5 years)

Console

per

Concurrent

User

Licenses

Capacity HCLTech Telco Unified OSS Console per Concurrent User
license entitles the Licensee to use the HCLTech Unified
OSS Console solution on its Production and non-
production Server(s) for the number of simultaneous User
licenses purchased. The total licenses will be split between
Production and non-production Servers.

Functionality HCLTech Telco Unified OSS Console provides dashboard
capabilities on top of the data collected and processed by
the HCLTech Telco Service Assurance applications.

Prerequisites RHEL

Dependencies

Product Software Environment License terms
license model

HCLTech Consumption Production & Unit of Number of concurrent users per month
Telco Unified 3 months non-production measure
OSS Cons.
Consumption
Fee
Capacity Minimum average number of Concurrent Users is 10
users per day during the month.
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Product Software

license model

Environment

License terms

Functionality

This license gives the right to use the HCLTech Unified
OSS Console software during a limited period, with a
minimal term of 3 months.

The consumption fee will be calculated monthly on the
average number of Concurrent Users connected per day
during the month, and invoicing will occur quarterly in
arrears based on the usage.

Interfering or disabling any software designed to allow
HCLTech to monitor consumption will be a material
breach of this license. After termination of the
consumption contract, the customer has no further rights
to use the Unified OSS Console software.

Prerequisites

RHEL

Dependencies

HCLTech Telco Universal SLA Management (uUSLAM)

Software
model

Product
license

Environment

License terms

HCLTech
Telco
USLAM
pack of
SLA points

Perpetual or
Subscription
(1, 3, 5years)

Production
(same capacity
in non-
production)

Unit of
measure

Number of SLA points

Capacity

The Universal SLA Management pack of points quantity
must be purchased in totality in Tier N before purchasingin
Tier N+1.

HCLTech Universal SLA Management pack of points
license entitles the Licensee to use the HCLTech Universal
SLA Management software on its Production Systems
and/or Hot-standby Systems for the number of SLA points
purchased within the license.

One SLA Point corresponds to 10 SLA Clauses.

Functionality

HCLTech Telco Universal SLA Management solution
provides the features necessary to monitor Service
Providers SLAs contract in real-time, detect early signals of
deviation, and calculate penalties.

Prerequisites

RHEL
Oracle or Postgres EDB
SAP® Business Object

Dependencies

Product Software

license model

Environment

License terms

HCLTech
Telco

Perpetual or

non-production

Unit of
measure

Per uSLAM non-production Server
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Product Software Environment License terms
license model

|
USLAM Subscription

Dev/Clus/ (1, 3, 5years)
Test LTU
non-

production

Capacity non-production license can only be obtained through
purchasing Production license.

The purchasing of a non-production license entitles the
Licensee to use up to a maximum of two (2) duplicate non-
production servers: one (1) for use on a Cold-standby
System, one (1) for use on a Development or Test System.

Functionality HCLTech Telco Universal SLA Management solution
provides the features necessary to monitor Service
Providers SLAs contract in real-time, detect early signals of
deviation, and calculate penalties.

Prerequisites The prerequisite to obtaining support for HCLTech
Universal SLA Management non-production license is a
valid support contract covering the Production license
copies of products.

The Support for the HCLTech Universal SLA Management
non-production license is restricted to the period of and
status of the equivalent Production license.

RHEL

Oracle or Postgres EDB

SAP Business Object

Dependencies

Product Software Environment License terms

license model
|

HCLTech Consumption Production & Unit of Number of SLA Clauses per month

Telco uSLAM 3 months non-production measure

Consumption

Fee

Capacity Minimum SLA Clauses computed charged is 500 SLA
Clauses per month

Functionality This license gives the right to use the HCLTech Universal
SLA Management software during a limited period, with a
minimal term of 3 months.

The consumption fee will be calculated monthly, using a
tier pricing, on the number of SLA Clauses calculated
during the month, and invoicing will occur quarterly in
arrears based on the usage, and invoicing will occur
quarterly in arrears based on the usage.

Interfering or disabling any software designed to allow
HCLTech to monitor consumption will be a material
breach of this license. After termination of the
consumption contract, the customer has no further rights
to use the Universal SLA Management software.

Prerequisites RHEL
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Product Software Environment License terms
license model

racle or Postgres
SAP BO

Dependencies None

HCLTech Telco Intelligent Assurance (INT-A) FAS & PDO

Note

HCLTech Telco INT-A FAS (Fault Archival and Statistics) and PDO (Pattern discovery and Operationalization) are only sold with
vTeMIP suite. Automated Assurance suite has dedicated licenses for similar features.

Product Software Environment License terms
license model
|
HCLTech Perpetual or Production Unit of Number of Alarms per day
Telco Subscription (same capacity measure
Intelligent 135 in non-
Assurance (1,3, 5years) production)
Fault
Archival
and
Statistics
(FAS)
Capacity Each Fault Archival and Statistics is licensed per solution.
The capacity can be a multiplier of either 2.5M Alarms per
day, or 5M Alarms per days.
Each Production license entitles the Licensee to a single
equivalent non-production Environment and test
environment.
Functionality Fault Archival and Statistics is the foundation feature for
Intelligent Assurance related to the application of Big Data
technologies to the management of faults and events.
Prerequisites RHEL
Hadoop Cloudera
Dependencies The licenses are purchased to extend an existing HCLTech
Telco vTeMIP solution.
Product license Software Environment License terms
model
|
HCLTech Telco Perpetual or Production Unit of Number of Alarms per day
Intelligent Subscription (same capacity measure
Assurance Pattern in non-

Discovery and (1,3, Syears) production)
Operationalization

(PDO)

Capacity Each Pattern Discovery and Operationalization is
licensed per Solution.
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Product license Software Environment License terms
model

%
Alarms per day, or 5M Alarms per day.

Each Production license entitles the Licensee to a
single equivalent non-production Environment and
test environment.

Functionality Pattern Discovery and Operationalization is the
intelligent feature for Intelligent Assurance related to
the application of machine-learning technologies to
the management of faults and events.

Prerequisites RHEL
Hadoop Cloudera

Dependencies HCLTech Telco INTA FAS

The licenses are purchased to extend an existing
HCLTech Telco vTeMIP solution running INT-A FAS.

Product license Software Environment License terms
model
|
HCLTech Telco Consumption Production & Unit of Number of Alarms per day
Intelligent non-production measure

3 months
Assurance
Consumption
Fee (FAS/PDO)
Capacity Minimum number of events charged per day is
1,500,000
Minimum number of records charged per hour is
1,500,000
Functionality This license gives the right to use the HCLTech Telco

Intelligent Assurance software during a limited
period, with a minimal contract term of 1 year.

The consumption fee will be calculated monthly,
based on the number of events stored during the
month, and invoicing will occur quarterly in arrears
based on the usage.

Interfering or disabling any software designed to
allow HCLTech to monitor consumption will be a
material breach of this license. After termination of
the consumption contract, the customer has no
further rights to use the Intelligent Assurance
software.

Prerequisites RHEL
Hadoop Cloudera

Dependencies HCLTech Telco vTeMIP consumption license.

HCLTech Telco vTeMIP REST API
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Product
license

Software model

Environment

License terms

HCLTech
Telco vTeMIP
REST API per
Server

Perpetual or
Subscription (1, 3,
5years)

Production &
non-
production

Unit of measure

Per server

Capacity

Each Production license entitles the Licensee to use
the HCLTech Telco vTeMIP Assurance REST APl on one
Production server (8 vCores max capacity)

There is a separate license that entitles the Licensee
to use the HCLTech Assurance REST API Server on one
(1) non-production

Environment (8 vCores max capacity).

Functionality

The Telco Service Assurance REST API provides the
necessary APl to integrate with external applications
which need to collect and request

Prerequisites

RHEL

Dependencies

HCLTech Telco vTeMIP Adapters

The HCLTech Telco vTeMIP Adapters are on-demand product components that allow the Telco vTeMIP solution to be integrated
in a customer environment, integrating with customer equipment and applications using Adapters to extract relevant data.

HCLTech Telco vTeMIP standard Adapters can be developed and sold as products (to be part of a product catalog).

If the Adapter is not standard it will be delivered using integration services.

Product
license

Software model

Environment

License terms

HCLTech
Telco vTeMIP
Mediation
Adapters

Perpetual or
Subscription
(1, 3, 5years)

Production &
non-
production

Unit of measure

Per data source

Capacity

HCLTech Assurance Mediation Adapters are licensed
per Data source (integrated EMS type or third-party
application).

In one Solution, multiple Instances of the same
Adapter can be deployed.

The license is valid for Production and associated non-
production Environments.

Functionality

Adapters are sold with different levels of complexity
depending on

the Data source integration.
Three different types of adapters are available:

1. HCLTech Assurance Mediation Simple Adapters
2. HCLTech Assurance Mediation Medium Adapters
3. HCLTech Assurance Mediation Complex Adapters

Prerequisites

RHEL

Dependencies
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HCLTech Telco vTeMIP suite Cloud Edition solution

Product Software model Environment Licenseterms
license

HCLTech Perpetual or Production Unit of measure Number of Alarms per day
Telco vTeMIP Subscription (same
suite Cloud (1, 3, 5years) capacity in
Entry Edition non-
solution production)

Capacity 2.5M Alarms /day

Functionality The HCLTech Telco Service Assurance Cloud Edition is
a prepackaged bundle of set of licenses that provides
the right to use and install

* 12vTeMIPvCore

* 12UCAVvCore

* 30UOC Conc. Users

* 6 Simple Adapters from COTS lib.
* 3 Complex adapters from COTS lib.

* 1 off-the-shelf vTeMIP UTTL Adapter

This bundle gives the right to install and use the listed
software for one (1) Production Environment and on
one (1) equivalent non-production environment.

Prerequisites RHEL

Oracle or Postgres EDB,
Hadoop Cloudera for FAS/ PDO
SAP BO

Dependencies

Product Software model Environment License terms
license
|
HCLTech Perpetual or Production Unit of measure Number of Alarms per day
Telco vTeMIP Subscription (same
suite Cloud (1, 3, 5 years) capacity in
Edition non-
solution production)
Capacity 5M Alarms /day
Functionality The HCLTech Telco Service Assurance Cloud Edition is

a prepackaged bundle of set of licenses that provides
the right to use and install

* 24vTeMIPvCores

* 24 UCAVvCores

* 50UOC Conc. Users

* 12 Simple Adapters from COTS lib.

* 6 Complex Adapters from COTS lib.

This bundle gives the right to install and use the listed
software for one (1) Production Environment and one
(1) equivalent non-production environment.

Prerequisites RHEL
Oracle or Postgres EDB,
Hadoop Cloudera for FAS / PDO
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Product Software model Environment Licenseterms
license

Dependencies

HCLTech Telco vTeMIP suite for Utility and Enterprise Solution

Product Software model Environment License terms
license
HCLTech Perpetual or Production Unit of measure | Number of devices
Telco vTeMIP Subscription (same
Utility / (1, 3, 5years) capacity in
Enterprise non-
Base production)
Capacity 30K Devices
Functionality This license is a mandatory license for Utility /
Enterprise solutions that entitles the Licensee to
monitor 30K devices (meter units, IT devices...) using
the following Assurance capacity licenses for
Production and equivalent capacity for non-
production on any system:
* 8vTeMIPvCores
* 8UCAVvCores
®* 20 UOC Operators
* 2 Simple Adapters (from library)
* 1 UTTL Adapter, 1 Kafka Adapters
* INT-AFAS (2.5M events/day)
* RESTAPI
Prerequisites RHEL
Oracle or Postgres EDB,
Hadoop Cloudera for FAS / PDO
Dependencies

Product Software model Environment Licenseterms
license

HCLTech Perpetual or Production Unit of measure Number of devices
Telco vTeMIP Subscription (same
Utility / (1, 3, 5years) capacity in
Enterprise non-
Extension production)
Capacity 10K Devices
Functionality This license is an extension of the Utility / Enterprise

Base license, and entitles the Licensee to monitor
additional 10K devices, using the following Assurance
extra capacity licenses for Production and equivalent
extra capacity for non-production on any system:

* 4vTeMIPvCores
* 4UCAVvCores

Additional License Authorizations



Classification: Public

Product Software model Environment Licenseterms
license

* 10UOC Operators
* 2.5Mmore events for INT-A FAS

Prerequisites RHEL
Oracle or Postgres EDB,
Hadoop Cloudera for FAS/ PDO

Dependencies HCLTech Telco Assurance Utility / Enterprise Base
license

HCLTech Telco vTeMIP Suite Ultimate editions

Product Software model Environment License terms

license
|

HCLTech Subscription Production & Unit of measure Number of devices

Telco vTeMIP (1, 3, 5years) non-

Ultimate production

Edition

Capacity Unlimited

Functionality The HCLTech vTeMIP Suite Ultimate Foundationis a
Limited Term License consisting of multiple
components with unlimited license usage (Production
and non-production) for each component for a defined
period (1, 3, or 5 years). (This is not a perpetual
license.)

The components enabled for the defined Term are:
®* HCLTech vTeMIP Suite

* HCLTech Unified Correlation & Automation (UCA)
Suite

¢ HCLTech Unified OSS Console (UOC)

®* HCLTech Intelligent Assurance FAS (Fault Archival
and Statistics,)

* Off-the-shelf library of HCLTech Telco Service
Assurance Mediation Adapters. The license is valid
for one Production solution and any number of
possible associated non-production
Environments.

24x7 Premium Support is included for all of the
software enabled for the Limited Term of the License
limited to the period purchased.

Prerequisites RHEL
Oracle or Postgres EDB,
Hadoop Cloudera for FAS

Dependencies None

Additional License Authorizations



Classification: Public

Product Software model Environment License terms

license
|

HCLTech Subscription Production & Unit of measure Number of devices

Telco vTeMIP (1, 3, 5years) non-

suite Ultimate production

Edition

Capacity Unlimited

Functionality The HCLTech Telco Service Assurance Ultimate
Foundation is a Limited Term License consisting of
multiple components with unlimited license usage
(Production and non-production) for each component
for a defined period (1, 3, or 5 years). (Thisis not a
perpetual license.)

The components enabled for the defined Term are:
* HCLTech vTeMIP Suite

* HCLTech Unified Correlation & Automation (UCA)
Suite

¢ HCLTech Unified OSS Console (UOC)

* HCLTech Intelligent Assurance FAS (Fault Archival
and Statistics) and PDO (Pattern Discovery and
Operationalization)

* Off-the-shelf library of HCLTech Telco Service
Assurance Mediation Adapters

The license is valid for one Production Solution and
any number of possible associated non-production
Environments.

24x7 Premium Support is included for all of the
software enabled for the Limited Term of the License
limited to the period purchased.

Prerequisites RHEL
Oracle or Postgres EDB,
Hadoop Cloudera for FAS

Dependencies

HCLTech Telco Automated Assurance (AA)

Product Software model Environment License terms
license
|
HCLTech Perpetual or Production Unit of measure e Number of Subscribers or
Telco Subscription (same .
Automated (1, 3, 5years) capacity in vl e, el
Assurance non- * Number of Kubernetes Pods, or
Foundation production) o NuiTser o BeiEe, o
Platform
* Number of Services or
* Number of Sites
Capacity For each unit of measure, several bands of capacity
can be purchased:
Subscribers - from 10K to 10M capacity per unit
VMs—from 50 to 500 capacity per unit

Additional License Authorizations
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Product Software model Environment Licenseterms
license

m
Devices—from 1K to 1M capacity per unit
Services—from 1K to 2K per unit

Sites—from 500 to 1K per unit

The Automated Assurance Foundation capacity
license is valid for Production and equivalent non-
production Environments (same capacity).

Itincludes High Availability and Disaster Recovery.

Functionality The HCLTech Automated Assurance Foundation
Platform is an assembly of micro-services which
provides the Fault, Performance and Service
Management functions to achieve Closed Loop
Automation.

The following functionalities are covered by the full
solution:

® Collection and Persistence: Extracts, collects
events, metrics from several sources, map
between message and time series record and
store record in time-series database

* Intelligence: Provides statistical (e.g.,, Fault
Archival and Statistics, Thresholding, Trending,
Analytics) or AI/ML (e.g.,, Anomaly Detection,
Forecasting, Intelligent Problem Detection ...)
analysis on top of collected data and send a
notification in case of deviation.

* Decision: Analyzes incoming notifications to
reduce, assess root cause service impact to
trigger the right remediation action.

* Problem Lifecycle management: Manage lifecycle
of detected issues until the resolution.

* Dashboards: Set of graphical user interfaces to
track and troubleshoot identified network and
service problems.

* Inbound and Outbound APIs: APIs to inject data
into the platform, and APIs to expose the
application data to external applications.

Prerequisites Kubernetes (e.g., Red Hat® OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies Grafana required for AA observability

Product Software model Environment License terms

license
|

HCLTech Perpetual or Production Unit of measure * Number of Physical cores

Telco Subscription (same e Number of Al d

Automated (1, 3, 5years) capacity in CIIEXELF @ RTINS (XA (Ey

Assurance non- * Number of Devices

Fault production)

Management

suite

Additional License Authorizations
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Product Software model Environment License terms
license

|
(vTeMIP suite

feature parity)

Capacity Physical cores—1 capacity per unit
Alarms per day—2.5M or 5M per unit
Number of devices—30K or 10K per unit

The Automated Assurance Fault Management
capacity license is valid for Production and associated
non-production Environments (for same capacity as
Production). It includes High Availability and Disaster
Recovery (active-standby).

Functionality Each of the following licenses entitles the Licensee to
use the HCLTech Automated Assurance for Fault
Management suite associated capacity for Production
and equivalent capacity for non-production for 1,3 or
5-Years duration on any system.

The Automated Assurance Fault Management solution
provides the feature parity with vTeMIP product suite
and enables the following components:

® Collection Layer for fault,

* Intelligent Layer (Fault Archival and Statistics,
Intelligent Problem Detection...)

* Decision Layer,
* Fault & Problem Management Layer,

® Visualization Layer (Fault Management
dashboards)

* Integration Layer (Model & Inventory Translator,
Fault REST APIs...)

Prerequisites Kubernetes is a prerequisite, (e.g., Red Hat OpenShift
or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies Grafana required for AA observability
Product Software Environment License terms
license model
- __________________________________________________________|]
HCLTech Perpetual or Production Unitof measure | e Number of Alarms per day (Fault Archival and Statistics
Telco Subscription (same capacity )
Automated (1, 3, 5 years) in non- * and Pattern Discovery)
Assurance production) * Number of metrics per day for Performance
extensions to Management,
Performance
Management

Capacity * Alarms per day—2.5M or 5M per unit

® Metrics per day—2.5M or 5M per unit

The Automated Assurance Performance Management
capacity license is valid for Production and associated non-
production

Environments (same capacity as Production).

Additional License Authorizations
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Product Software Environment License terms
license model

inctudes Hi vallability and Disaster Recovery (active-
standby).

Functionality This license provides Automated Assurance Performance
Management license extension to the Fault Management
functions:

AA Fault and Performance Management components are:
® Collection Layer of performance metrics...,
* Intelligent Layer (Anomaly Detection, Forecasting, ...)

* Visualization Layer (Performance & Service Management
dashboards)

* Integration Layer (MIT, Perf REST APIs...)

Prerequisites Kubernetes (e.g., Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies Grafana required for AA observability

Product Software Environment License terms

license model
|

HCLTech Perpetual or non-production | Unitof measure | Peruse case

Telco Subscription

Automated (1,3, 5 years)
Assurance

non-
production
licenses

Capacity HCLTech Automated Assurance non-production License can
be obtained for non-production environments not covered by
the Product Licenses.

There are different types of non-production licenses:

® Extra Small, Small, Medium, Large non-production
environment.

Functionality This license provides Automated Assurance Performance
Management license extension to the Fault Management
functions:

AA Fault and Performance Management components are:
® Collection Layer for fault, performance metrics...
* Intelligent Layer (Anomaly Detection, Forecasting

® Fault Archival and Statistics, Intelligent Problem
Detection)

® Visualization Layer (Performance & Service Management
dashboards)

* Integration Layer (MIT, Perf REST APIs...)

Prerequisites Kubernetes (e.g., Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies Grafana required for AA observability

Additional License Authorizations
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Product Software Environment License terms
license model

|
HCLTech Consumption Production & Unit of measure * Number of Subscribers or
Telco 3 months non-production
Automated
Assurance * Number of Kubernetes Pods, or
Consumption .
Fee

®* Number of VMs, or

Number of Devices, or
®* Number Services or

®* Number of Sites

Capacity For each unit of measure, several bands of capacity can be
purchased:

Subscribers—from 10K to 10M capacity per unit
VMs—from 50 to 500 capacity per unit
Pods—from 100 to 1K capacity per unit
Devices—from 1K to 1M capacity per unit
Services—from 1K to 2K per unit

Sites—from 500 to 1K per unit

Minimum capacity to be defined for the selected metric
above

Functionality This license gives the right to use the HCLTech Automated
Assurance software during a limited period, with a minimal
term of 3 months.

The consumption fee will be calculated monthly on defined
metrics per day (e.g.,, #Subscribers, #VMs, #PODs,
#Devices, #Network

Services) per day during the month, and invoicing will occur
quarterly in arrears based on the usage.

Interfering or disabling any software designed to allow
HCLTech to monitor consumption will be a material breach
of this license.

After termination of the consumption contract, the customer
has no further rights to use the Automated Assurance
software.

Prerequisites Kubernetes (e.g., Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies Grafana required for AA observability

HCLTech Telco Automated Assurance Adapters and Value Packs

The HCLTech Telco Automated Assurance Adapters and Value Packs are on-demand product components that allow the Telco
Service Assurance solution to be integrated in a customer environment:

* Integrating with customer equipment and applications using Adapters to extract relevant data
* Implementing the business logic to address customer specific needs per network domain, using Value Packs

Telco Service Assurance standard Adapters and Value Packs can be developed and sold as products (to be part of a product
catalog). If the Adapter or Value Pack is not standard it will be delivered using integration services.

Additional License Authorizations



Classification: Public

Product Software Environment License terms
license model
|
HCLTech Perpetual or Production & Unit of measure | Per data source
Telco Subscription non-production
Automated (1, 3, 5years)
Assurance
Adapters
(Fault &
Performance)
Capacity HCLTech Assurance Mediation Adapters are licensed per
Data source (integrated EMS type, Fault or Performance
metrics collection, third-party application).
In one solution, multiple Instances of the same Adapter can
be deployed.
The license is valid for Production and associated non-
production Environments.
Functionality Three different types of adapters are available depending on
the complexity of the integration:
1. HCLTech Automated Assurance Simple Adapters
2. HCLTech Automated Assurance Medium Adapters
3. HCLTech Automated Assurance Complex Adapters
Prerequisites Kubernetes (e.g.,, Red Hat OpenShift or other CaaS).
Validation of specific Kubernetes platforms is under
customer responsibility.
Product Software Environment License terms
license model
|
HCLTech Perpetual or Production & Unit of measure Per use case
Telco Subscription non-production
Automated (1, 3, 5years)
Assurance

Value Packs

Capacity HCLTech Assurance Mediation Value Packs are licensed per
Use Case.

In one solution, multiple Instances of the same Value Packs
can be deployed.

The license is valid for Production and associated non-
production Environments.

Functionality An Automated Assurance Value Pack contains:

* Definition of a model and data topology load procedure
for the Use Case addressed by the solution Pack
(topology transformation)

* Definition of raw metrics and enrichment rules
* Definition of a set of KPIs to be calculated
¢ Definition of threshold policies on important KPIs

* Definition of AI/ML model to apply on the collected
information (e.g.,, Anomaly Detection, Forecasting,...)

* Definition of correlation policies to identify Root Cause
and Service Impact

* Definition of remediation policies triggering actions to
orchestration

Additional License Authorizations
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Product Software Environment License terms
license model

¢ Different Use Cases

Three types of Value Packs are available depending on the
Use Case complexity:

1. HCLTech Automated Assurance Simple Value Pack

2. HCLTech Automated Assurance Medium Value Pack
3. HCLTech Automated Assurance Complex Value Pack

Prerequisites Automated Assurance Adapters
Kubernetes (e.g.,, Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

HCLTech Telco Automated Assurance Ultimate editions

Product Software Environment License terms

license model
|

HCLTech Subscription Production & Unit of measure | Number of devices

Telco non-production

Automated

Assurance

Fault

Management

Ultimate

Editions

(1, 3, 5 years)

Capacity Unlimited

Functionality The HCLTech Automated Assurance Fault Management
Ultimate Foundation is a Limited Term License consisting of
multiple components with unlimited license usage
(Production and non-production) for each component for a
defined period (1, 3, or 5 years). (This is not a perpetual
license.)

The Automated Assurance Fault Management solution
provides the feature parity with vTeMIP product suite and
enables the following components:

® Collection Layer for Fault

* Intelligent Layer (Fault Archival and Statistics, Intelligent
Problem Detection...)

* Decision Layer
®* Fault & Problem Management Layer
® Visualization Layer (Fault Management dashboards)

* Integration Layer (Model & Inventory Translator, Fault
REST APIs...)

* Off-the-shelf library of HCLTech Telco Automated
Assurance FM Mediation Adapters and Value Packs

24x7 Premium Supportis included for all of the software
enabled for the Limited Term of the License limited to the
period purchased.

Prerequisites Kubernetes (e.g.,, Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies Grafana used for AA observability

Additional License Authorizations
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Product
license

Software
model

Environment

License terms

HCLTech
Telco
Automated
Assurance
Ultimate
Editions

Subscription

(1, 3, 5 years)

Production &
non-production

Unit of measure

Number of devices

Capacity

Unlimited

Functionality

The HCLTech Automated Assurance Ultimate Foundation is a
Limited Term License consisting of multiple components
with unlimited license usage for each component for a
defined period (1, 3, or 5 years). (This is not a perpetual
license.)

The Automated Assurance full solution provides Fault,
Performance and Service Management functionalities:

* Collection Layer for Fault, Perf, Logs...

* Intelligent Layer (Anomaly Detection, Forecasting, Fault
Archival and Statistics, Intelligent Problem Detection,...)

* Fault & Problem Management Layer

® Visualization Layer (Fault, Performance & Service
Management dashboards)

* Integration Layer (MIT, Perf REST APIs...)

* Off-the-shelf library of HCLTech Telco Automated
Assurance Mediation Adapters and Value Packs

24x7 Premium Support is included for all of the software
enabled for the Limited Term of the License limited to the
period purchased.

Prerequisites

Kubernetes (e.g., Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies

Grafana used for AA observability

HCLTech Telco vTeMIP IP Mediation

Note

HCLTech Telco vTeMIP IP Mediation is used in vTeMIP and Automated Assurance solutions.

Product
license

Software
model

Environment

License terms

HCLTech
Telco vTeMIP
IP Mediation

Perpetual or
Subscription

(1, 3, 5 years)

Production
(same capacity
in non-
production)

Unit of measure

* Number of Events or Syslogs, or
®* Number of Devices, or

®* Number of Metrics

Capacity

* Number of Events or Syslogs—from 5 to 10 capacity per
unit

* Number of Devices—from 5K to 10K capacity per unit

Additional License Authorizations
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Product Software Environment License terms
license model

®* Number of Metrics—5K or 10K capacity per unit

This Production license entitles the Licensee to one
equivalent non-production Environment (same capacity).

Functionality The HCLTech IP Mediation solution enables the capability to
collect SNMP trap events, Syslog events or ICMP polling
events from SNMP nodes.

Prerequisites RHEL or Kubernetes (e.g., Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies

Product Software Environment License terms
license model
|
HCLTech Subscription Production & Unit of measure | Number of devices
Telco vTeMIP (1, 3, 5 years) non-production
IP Mediation
Ultimate
Editions
Capacity Unlimited
Functionality The HCLTech IP Mediation Ultimate Foundation is a Limited

Term License consisting of multiple components with
unlimited license usage (Production and non-production) for
each component for a defined period (1, 3, or 5 years). (Thisis
not a perpetual license.)

The HCLTech IP Mediation solution provides:
* Collection of SMP traps and Syslogs
* Polling of SNMP Nodes

* Collection of SNMP metrics

24x7 Premium Support is included for all of the software
enabled for the Limited Term of the License limited to the
period purchased.

Prerequisites RHEL or Kubernetes, (e.g., Red Hat OpenShift or other CaaS).

Validation of specific Kubernetes platforms is under
customer responsibility.

Dependencies

Additional License Authorizations



Classification: Public

Additional license terms

Term

A. You shallinstall and use the software as authorized in the applicable agreement only as a complete product and may not
use portions of such software on a standalone basis separate from the complete software unless expressly authorized in
the Supporting Material, specifications or an applicable agreement.

B. Licensee must reproduce all copyright notices that appear in or on the Software (including documentation) on all permitted
copies or adaptations. Copies of documentation are limited to Internal Use.

C. Software may contain open-source and/or third-party software and associated specifications that are confidential to, and
trade secrets of, such parties. You will not take any action other than to Use it as authorized under the agreement as part of
the software products and will not disclose it to third parties. A list of any third-party and/or open-source related licensing
terms may be found on the Software Updates page of the My HCLTech Software Center at:
myenterpriselicense.HCLTech.com

D. HCLTech offers pre-release versions of its software that might include features or full content that is subject to additional
modifications by HCLTech prior to full commercial release. These additional terms and conditions (“Tech Preview
Additional Terms”) are available at HCLTech.com and apply to the licensing and downloading of Software identified as a
“Tech Preview Version.” These terms are in addition to HCLTech’s standard End User License Agreement (EULA) or, if
applicable, the license terms agreed between HCLTech and You in any agreement with HCLTech you may have related to
the Production version of the related software.

HCLTech
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