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Classification: Public 

Products and suites covered 

Products and bundles E-LTU or  E-Media available* Non-production use category 

HCLTech Telco Integrated Subscriber Data 
Management (I-SDM) 

Yes  Non-production and Production are available  

HCLTech Telco Unified Data Management  Yes  Non-production and Production are available  

HCLTech Telco Authentication Server Function  Yes  Non-production and Production are available  

HCLTech Telco Unified Data Repository  Yes  Non-production and Production are available  

HCLTech Telco Unstructured Data Storage 
Function  

Yes  Non-production and Production are available  

HCLTech Telco 5G Equipment Identity Register  Yes  Non-production and Production are available  

HCLTech Telco SDM Provisioning Gateway  Yes  Non-production and Production are available  

HCLTech Telco Integrated Home Subscriber 
Server  

Yes  Non-production and Production are available  

HCLTech Telco Universal Identity Repository  Yes  Non-production and Production are available  

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order.  

 

Definitions 
Capitalized terms not otherwise defined in this Additional License Authorizations (ALA) document are defined in the 
governing agreement. 

Term Definition 

Application  Means a use case, a software that provides additional and specific features to the solution  

Consumption  Right to Use the software for a limited period of time with variable capacity, reported in arrears and with 
potential renewal upon term expiration  

Subscriber  Means a subscription that uses the functional resources of I-SDM. A subscriber can be a user equipment used 
by a human or Internet of Things (IoT) device  

Licensee  Licensee is the end-user individual or entity who has acquired the rights to use the software per a valid 
purchase order and which is subject to the End User License  

Agreement and this ALA  

Non-production 
Environment  

Means a system or a set of systems that have some HCLTech products installed and are running some or all 
the product processes to be used for collecting data, run product logic, or sending/receiving messages in a test 
or development (noncommercial use) environment. Such environment is to be used also for the purposes of a) 
developing add-on applications or features; b) migration testing; c) preproduction staging; d) testing version 
updates, upgrades, and configurations  

Production Environment  Means a system or a set of systems that have some HCLTech products installed and are running some or all 
the product processes to be used for collecting data, run product logic, or sending/receiving messages for 
commercial use  

Subscription  Right to Use the software for a limited period of time, with up-front defined fixed capacity and with potential 
renewal upon term expiration  

Use  Means to install, store, load, run, and display one copy of the software  

I-SDM  Integrated Subscriber Data Management—HCLTech Telco I-SDM is the product name that provides 4G and 5G 
subscriber data management services  

UDM  Unified Data Management function—UDM is a function specified by 3GPP in 5G core network and it offers 
subscriber data management, context management, authentication, and event exposure services  
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Classification: Public 

Term Definition 

UDR  Unified Data Repository—UDR is a function specified by 3GPP in 5G core network and it is responsible for the 
storage and retrieval of subscription, policy application, and exposure data  

AUSF  Authentication Server Function—AUSF is a function specified by 3GPP in 5G core network and it provides 
authentication services  

UDSF  Unstructured Data Storage Function—UDSF is a function specified by 3GPP in 5G core network and it is 
responsible for the storage and retrieval of information as unstructured data by any network function  

I-HSS  Integrated Home Subscriber Server—I-HSS is the HCLTech product name that provides HLR, EPS HSS, IMS 
HSS, EIR, and AAA services  

UIR  Unified Identity Repository—UIR is the HCLTech product name, and it provides stand-alone Lightweight 
Directory Access Protocol (LDAP) server functionality  

EIR  Equipment Identity Register—EIR is a function specified by 3GPP in 4G and 5G core networks and it stores the 
user equipment status  

5G SA  5G standalone—5G SA is specified by 3GPP and it refers to the 5G core network architecture using the 5G new 
radio interfaces  

FE  Front-end—FE includes the control plane network functions (NFs) in the subscriber data management domain  

BE  Back-end—BE implements the data storage functions in the subscriber data  management domain  

IMS  IP Multimedia Subsystem—IMS is specified by 3GPP to enable IP multimedia sessions in the core network  

VoLTE  Voice over long-term evolution (LTE)   

VoWiFi  Voice over Wi-Fi  

POC  Proof of concept  

AAA  Authentication, Authorization, and Accounting function  

PGW  Provisioning gateway  

EPS  Evolved Packet Systems  

HLR  Home Location Register  

VAR  Value Added Reseller—It can be either a system integrator or an independent software vendor that is entitled 
to resell HCLTech I-SDM licenses  

TPS  Transaction per second—It represents the number of transactions processed by NFs such as UIR. It can be 
used as a license measurement unit  

CaaS/PaaS  Containers as a service (CaaS) / platform as a service (PaaS) is a cloud-based service to run containerized 
applications in a secure environment. CaaS/PaaS is an independent layer positioned between the 
containerized NFs and the infrastructure. HCLTech containerized NFs utilize the services offered by the 
CaaS/PaaS  

SDE  Shared Data Environment. SDE incorporates the data plane in 5G for UDR and UDSF capabilities  

Active Subscriber  End-user of a telco-operator’s service. An active subscriber is one that has attached to the network in the past 
90 days. Active subscriber in case of IoT use case corresponds to those subscribers authorized to attach to the 
network during the past 90 days.  

Software specific license terms 
This chapter lists terms that are applicable to HCLTech Telco Integrated SDM (I-SDM) product 

HCLTech Telco I-SDM perpetual offering 
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Classification: Public 

Product license Environment License type License terms 

HCLTech Telco I-SDM 4G 
capacity base packages: 

• 200K active 
subscribers − 500K 
active subscribers  

• 2000K active 
subscribers  

• 5000K active 
subscribers  

• 10,000K active 
subscribers  

• 15,000K active 
subscribers  

• 30,000K active 
subscribers 

Production 
Environment 

Perpetual These licenses entitle the customers to a license to use the HLR, EPS 
HSS, and PGW applications as part of the HCLTech Telco I-SDM 
product.  

According to the targeted network capacity, corresponding capacity 
base license and capacity extension licenses need to be procured. 
Capacities for each base license is as described here and each 
capacity extension license as described as follows.  

Capacity base packages are sold per predefined sizes as in the 
description of the licenses, defined by LTU for the maximum number 
of active subscribers in HCLTech Telco I-SDM. 

HCLTech Telco I-SDM 4G 
capacity extension 
packages: per 100K 
active subscribers with 
the following capacity 
tiers.  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual In addition to capacity base packages, capacity extension packages 
are sold in units of 100,000 active subscribers to provide additional 
capacity.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the next 
tier and so on.  

Prerequisites: HCLTech Telco I-SDM 4G capacity base packages 

HCLTech Telco I-SDM 4G 
swap capacity base 
packages:  

• 200K active 
subscribers − 500K 
active subscribers  

• 2000K active 
subscribers  

• 5000K active 
subscribers  

• 10,000K active 
subscribers  

• 15,000K active 
subscribers  

• 30,000K active 
subscribers 

Production 
Environment 

Perpetual Swap capacity base packages provide LTU for the competitor SDM 
replacement use cases.  

Swap capacity base packages are sold per predefined sizes as in the 
description of the licenses, defined by LTU for the maximum number 
of active subscribers in HCLTech Telco I-SDM. According to the 
targeted network capacity to be swapped, corresponding swap 
capacity base license and swap capacity extension licenses need to 
be procured. Capacities for each swap base license is as described 
here and each swap capacity extension license as described as 
follows. 

HCLTech Telco I-SDM 
4G swap capacity 
extension packages: 
per 100K active 
subscribers with the 
following capacity tiers.  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual In addition to swap capacity base packages, swap capacity 
extension packages are sold in units of 100,000 active 
subscribers to provide additional capacity.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the 
next tier and so on.  

Prerequisites: HCLTech Telco I-SDM 4G swap capacity base 
packages 
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Classification: Public 

Product license Environment License type License terms 

HCLTech Telco I-SDM 
100K active IMS VoLTE 
VoWiFi with the 
following capacity tiers:  

•  0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual These licenses entitle the customers to the LTU of IMS HSS and 
AAA capabilities in HCLTech Telco I-SDM product. Licenses 
include a maximum capacity of 100,000 active IMS subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity.  

Capacity licenses are tiered, and the lowest volume tier needs to 
be exhausted for defined capacity, before moving to the next tier 
and so on. Prerequisite: none   

HCLTech Telco I-SDM 
100K active 5G SA FE 
with the following 
capacity tiers:  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual HCLTech Telco I-SDM 5G SA FE licenses entitle the customers to 
the LTU of UDM, AUSF capabilities in HCLTech Telco I-SDM 
product.  

LTU for UDSF is also included for the limited use of HCLTech 
Telco I-SDM UDM and AUSF use cases.  

Licenses include a maximum capacity of 100,000 active 
subscribers. Customer can purchase several licenses quantity 
for the required network capacity.  

Capacity licenses are tiered, and the lowest volume tier needs to 
be exhausted for defined capacity, before moving to the next tier 
and so on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active 5G SA BE 
with the following 
capacity tiers:  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual HCLTech Telco I-SDM 5G SA BE licenses entitle the customers to 
the LTU of UDR capability in HCLTech Telco ISDM product.  

Licenses include a maximum capacity of 100,000 active 
subscribers. Customer can purchase several licenses quantity 
for the required network capacity.  

Capacity licenses are tiered, and the lowest volume tier needs to 
be exhausted for defined capacity, before moving to the next tier 
and so on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active universal EIR 
with the following 
capacity tiers:  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual HCLTech Telco I-SDM universal EIR licenses entitle the customers to 
the LTU of EIR capability in HCLTech Telco ISDM product for 2G, 3G, 
4G, and 5G networks. LTU for UDSF is also included for the limited 
use of HCLTech Telco I-SDM universal EIR use case.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity.  

Capacity licenses are tiered, and the lowest volume tier needs to be 
exhausted for defined capacity, before moving to the next tier and so 
on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active UDSF with 
the following capacity 
tiers: 

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Perpetual HCLTech Telco I-SDM UDSF licenses entitle the customers to the LTU 
of UDSF capability in HCLTech Telco I-SDM product for the use cases 
where UDSF is integrated with NFs and applications other than 
HCLTech Telco I-SDM products.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity.  

Capacity licenses are tiered, and the lowest volume tier needs to be 
exhausted for defined capacity, before moving to the next tier and so 
on. Prerequisite: none 

HCLTech Telco I-SDM for 
labs,  POCs and trial 

Non-production 
Environment  

Perpetual  This license entitles the customers to an LTU of the HCLTech Telco I-
SDM for a Non-production Environment for a maximum usage on 1000 
active subscribers. 
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Classification: Public 

For all the above licenses, presence of a CaaS/PaaS platform is a mandatory prerequisite (for example, but not limited 
to, Red Hat® OpenShift cluster, Microsoft Azure Operator Nexus™ cluster). HCLTech NFs licenses do not include 
CaaS/PaaS capabilities. These must be sourced separately by the customer.  

The following support offer can be purchased with HCLTech Telco I-SDM perpetual licenses:  

 
HCLTech Telco I-SDM SW support offering 

Environment HCLTech support offering 

Production Environment 24x7 support level—HCLTech Telco product support premium  

24x7 business critical support level—HCLTech Telco product support business critical 

Non-production Environment 9x5 support level—HCLTech Telco product support foundation 

 

HCLTech Telco I-SDM subscription offering 

 Product license Environment License type License terms 

HCLTech Telco I-SDM 4G 
capacity base packages:  

• 200K active 
subscribers − 500K 
active subscribers  

• 2000K active 
subscribers  

• 5000K active 
subscribers  

• 10,000K active 
subscribers  

• 15,000K active 
subscribers  

• 30,000K active 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

These licenses entitle the customers to a license to use the HLR, EPS 
HSS, and PGW applications as part of the HCLTech Telco I-SDM 
product.  

Capacity base packages are sold per predefined sizes as in the 
description of the licenses, defined by LTU for the maximum number 
of active subscribers in HCLTech Telco I-SDM.  

According to the targeted network capacity, corresponding capacity 
base license and capacity extension licenses need to be procured. 
Capacities for each base license are as described here and each 
capacity extension license is as described as follows.  

LTU is provided for a limited period of 1, 3 or 5 year(s) to be extended 
or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. 

HCLTech Telco I-SDM 4G 
capacity extension 
packages: per 100K 
active subscribers with 
the following capacity 
tiers.  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

In addition to capacity base packages, capacity extension packages 
include a maximum capacity of 100,000 active subscribers to provide 
additional capacity. Customer can purchase several licenses quantity 
for the required network capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the next 
tier and so on.  

Prerequisites: HCLTech Telco I-SDM 4G capacity base packages 

HCLTech Telco I-SDM 
100K active IMS VoLTE 
VoWiFi with the following 
capacity tiers:  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

These licenses entitle the customers to the LTU of IMS HSS and AAA 
capabilities in HCLTech Telco I-SDM product.  

Licenses include a maximum capacity of 100,000 active IMS 
subscribers. Customer can purchase several licenses quantity for the 
required network capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased.  
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 Product license Environment License type License terms 

Capacity licenses are tiered, and the lowest volume tier needs to be 
exhausted for defined capacity, before moving to the next tier and so 
on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active 5G SA FE 
with the following 
capacity tiers:  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech Telco I-SDM 5G SA FE licenses entitle the customers to 
the LTU of UDM, AUSF capabilities in HCLTech Telco I-SDM 
product. LTU for UDSF is also included for the limited use of 
HCLTech Telco I-SDM UDM and AUSF use cases.  

Licenses include a maximum capacity of 100,000 active 
subscribers. Customer can purchase several licenses quantity 
for the required network capacity. LTU is provided for a limited 
period of 1 year, 3 years or 5 years to be extended or renewed at 
the end of the period.  

HCLTech Telco 24x7 business critical support level is included for 
the limited term defined in the license purchased.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the 
next tier and so on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active 5G SA BE 
with the following 
capacity tiers: − 0–1M 
subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech Telco I-SDM 5G SA BE licenses entitle the customers to 
the LTU of UDR capability in HCLTech Telco I-SDM product. 
Licenses include a maximum capacity of 100,000 active 
subscribers. Customer can purchase several licenses quantity 
for the required network capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to 
be extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for 
the limited term defined in the license purchased.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the 
next tier and so on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active universal 
EIR with the following 
capacity tiers:  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech Telco I-SDM universal EIR licenses entitle the 
customers to the LTU of EIR capability in HCLTech Telco I-SDM 
product for 2G, 3G, 4G, and 5G networks. LTU for UDSF is also 
included for the limited use of HCLTech Telco I-SDM universal EIR 
use case. Licenses include a maximum capacity of 100,000 
active subscribers. Customer can purchase several licenses 
quantity for the required network capacity. LTU is provided for a 
limited period of 1 year, 3 years or 5 years to be extended or 
renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for 
the limited term defined in the license purchased.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the 
next tier and so on. Prerequisite: none 

HCLTech Telco I-SDM 
100K active UDSF with 
the following capacity 
tiers: −  

• 0–1M subscribers  

• 1–5M subscribers  

• 5–10M subscribers  

• 10M and above 
subscribers 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech Telco I-SDM UDSF licenses entitle the customers to the 
LTU of UDSF capability in HCLTech Telco I-SDM product for the 
use cases where UDSF is integrated with NFs and applications 
other than HCLTech Telco I-SDM products.  

Licenses include a maximum capacity of 100,000 active 
subscribers. Customer can purchase several licenses quantity 
for the required network capacity. LTU is provided for a limited 
period of 1 year, 3 years or 5 years to be extended or renewed at 
the end of the period.  

HCLTech Telco 24x7 business critical support level is included for 
the limited term defined in the license purchased.  
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Classification: Public 

 Product license Environment License type License terms 

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the 
next tier and so on. Prerequisite: none 

HCLTech Telco I-SDM for 
labs, POC, and trial 

Non-production 
Environment 

Subscription of  
12 months 

This license entitles the customers to an LTU of the HCLTech Telco I-
SDM for a POC or trial, on a Non-production Environment for a 12-
month period, for a maximum usage on 1000  active subscribers.  

HCLTech noncommercial 9x5 support level is included for the limited 
term defined in the license purchased. 

For all the above licenses, presence of a CaaS/PaaS platform is a mandatory prerequisite (for example, but not limited 
to, Red Hat OpenShift cluster, Microsoft Azure Operator Nexus cluster). HCLTech NFs licenses do not include 
CaaS/PaaS capabilities. These must be sourced separately by the customer.  

HCLTech Telco I-SDM consumption offering 

Product license Environment License type License terms 

HCLTech Telco I-SDM 3 
months consumption fee   

Production 
Environment 

Consumption  3 
months 

The 3-month license for HCLTech Telco I-SDM product during a 
limited period, with a minimal term of 12 months, to be renewed or 
extended if needed.  

The consumption fee will be calculated on a monthly basis, based on 
the number of subscribers managed during the month, with a 
minimum of 100,000 subscribers per NF being charged, and invoicing 
will occur quarterly in arrears based on the usage. Interfering or 
disabling any software designed to allow Hewlett Packard Enterprise 
to monitor consumption will be a material breach of this license. After 
termination of the consumption contract, the customer has no further 
rights to use the HCLTech Telco I-SDM software.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased.  

Prerequisite: For the above consumption licenses, presence of a 
CaaS/PaaS platform is a mandatory prerequisite (for example, but not 
limited to, Red Hat OpenShift cluster, Microsoft Azure Operator Nexus 
cluster). HCLTech NFs licenses do not include CaaS/PaaS 
capabilities. These must be sourced separately by the customer. 

 

HCLTech Telco 5G NFs (UDM, AUSF, 5G EIR, UDR, UDSF) perpetual offering NFs covered in this part are the following.  

HCLTech Telco 5G UDM  

HCLTech Telco 5G AUSF  

HCLTech Telco 5G UDR   

HCLTech Telco 5G EIR   

HCLTech Telco 5G UDSF 

HCLTech Telco 5G NFs (UDM, AUSF, 5G EIR, UDR, UDSF) perpetual offering 

Product license Environment License type License terms 

HCLTech Telco UDM 
Direct 100KSub (0–10M)  

HCLTech Telco UDM 
Direct 100KSub (10–25M)  

Production 
Environment 

Perpetual   These licenses entitle the customers to the LTU of UDM capability in 
HCLTech Telco I-SDM product.   

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity. According to the target network size, corresponding 
licenses need to be procured.   
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Classification: Public 

Product license Environment License type License terms 

HCLTech Telco UDM 
Direct 100KSub (more 
than 25M)  

HCLTech Telco UDM VAR 
100KSub (0–25M)  

HCLTech Telco UDM VAR 
100KSub (more than 
25M) 

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the next 
tier and so on.   

Licenses marked as direct are sold directly by HCLTech to the end 
customer. Licenses marked with the term VAR are licenses sold to the 
end customer through HCLTech reseller channel.   

HCLTech Telco AUSF 
Direct 100KSub (0–10M)   

HCLTech Telco AUSF 
Direct 100KSub (10–25M)  

HCLTech Telco AUSF 
Direct 100KSub (more 
than 25M)  

HCLTech Telco AUSF VAR 
100KSub (0–25M)  

HCLTech Telco AUSF VAR 
100KSub (more than 
25M) 

Production 
Environment 

Perpetual   These licenses entitle the customers to the LTU of AUSF capability in 
HCLTech Telco I-SDM product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity.  

According to the target network size, corresponding licenses need to 
be procured. Capacity extension licenses are tiered, and the lowest 
volume tier needs to be exhausted for defined capacity, before moving 
to the next tier and  so on.  

Licenses marked as direct are sold directly by HCLTech to the end 
customer. Licenses marked with the term VAR are licenses sold to the 
end customer through HCLTech reseller channel. 

HCLTech Telco UDR 
Direct 100KSub (0–10M)    

HCLTech Telco UDR 
Direct 100KSub (10–25M)  

HCLTech Telco UDR 
Direct 100KSub (more 
than 25M)  

HCLTech Telco UDR VAR 
100KSub (0–25M)  

HCLTech Telco UDR VAR 
100KSub (more than 
25M) 

Production 
Environment 

Perpetual   These licenses entitle the customers to the LTU of UDR capability in 
HCLTech Telco I-SDM product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity. According to the target network size, corresponding 
licenses need to be procured.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the next 
tier and so on.  

Licenses marked as direct are sold directly by HCLTech to the end 
customer. Licenses marked with the term VAR are licenses sold to the 
end customer through HCLTech reseller channel. 

HCLTech Telco 5G EIR 
Direct  
100KSub (0–10M)  

HCLTech Telco 5G EIR 
Direct  
100KSub (10–25M)  

HCLTech Telco 5G EIR 
Direct  
100KSub (more than 
25M)  

HCLTech Telco 5G EIR 
VAR 100KSub (0–25M)  

HCLTech Telco 5G EIR 
VAR 100KSub (more than 
25M) 

Production 
Environment 

Perpetual   These licenses entitle the customers to the LTU of 5G EIR capability in 
HCLTech Telco I-SDM product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity. According to the target network size, corresponding 
licenses need to be procured.  

Capacity extension licenses are tiered, and the lowest volume tier 
needs to be exhausted for defined capacity, before moving to the next 
tier and so on.  

Licenses marked as direct are sold directly by HCLTech to the end 
customer. Licenses marked with the term VAR are licenses sold to the 
end customer through HCLTech reseller channel. 
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Classification: Public 

Product license Environment License type License terms 

HCLTech Telco UDSF for 
single app Direct 
100KSub (0–10M)  

HCLTech Telco UDSF for 
single app Direct 
100KSub (10–25M)  

HCLTech Telco UDSF for 
single app Direct 
100KSub (more than 
25M)  

HCLTech Telco UDSF for 
single app VAR 100KSub 
(0–25M)  

HCLTech Telco UDSF for 
single app VAR 100KSub  
(more than 25M) 

Production 
Environment 

Perpetual   HCLTech Telco I-SDM UDSF single application licenses entitle the 
customers to the LTU of UDSF capability in HCLTech Telco I-SDM 
product for the use cases where UDSF is integrated with NFs other 
than HCLTech Telco I-SDM products. Its usage is limited for a single 
application or NF.  

Licenses include a maximum capacity of 100,000 active subscribers 
per NF or application to be served at. Customer can purchase several 
licenses quantity for the required network capacity.  

According to the target network size, corresponding licenses need to 
be procured. Capacity extension licenses are tiered, and the lowest 
volume tier needs to be exhausted for defined capacity, before moving 
to the next tier and  so on.  

Licenses marked as direct are sold directly by HCLTech to the end 
customer. Licenses marked with the term VAR are licenses sold to the 
end customer through  HCLTech reseller channel. 

HCLTech Telco UDSF 
Direct 100KSub (0–10M)   

HCLTech Telco UDSF 
Direct 100KSub (10–25M)  

HCLTech Telco UDSF 
Direct 100KSub (more 
than 25M)  

HCLTech Telco UDSF VAR 
100KSub (0–25M)  

HCLTech Telco UDSF VAR 
100KSub (more than 
25M) 

Production 
Environment 

Perpetual   HCLTech Telco I-SDM UDSF licenses entitle the customers to the LTU 
of UDSF capability in HCLTech Telco I-SDM product for the use cases 
where UDSF is integrated with NFs and applications other than 
HCLTech Telco I-SDM product. Licenses include a maximum capacity 
of 100,000 active subscribers per NF or application to be served at. 
Customer can purchase several licenses quantity for the required 
network capacity.  

According to the target network size, corresponding licenses need to 
be procured. Capacity extension licenses are tiered, and the lowest 
volume tier needs to be exhausted for defined capacity, before moving 
to the next tier and so on. With these licenses the number of 
applications or NFs using the UDSF capability is unlimited.  

Licenses marked as direct are sold directly by HCLTech to the end 
customer. Licenses marked with the term VAR are licenses sold to the 
end customer through  HCLTech reseller channel. 

HCLTech Telco HCLTech 
5G Core AUSF/UDM/SDE 
NC E-LTU 

Non-production 
Environment  

Perpetual  This license entitles the LTU the HCLTech Telco UDM, AUSF, UDR,  

UDSF, 5G EIR, and UDSF for a POC or trial on a   

Non-production Environment for a maximum usage on 1000 active 
subscribers for existing HCLTech 5G NF customers.  

For new customers, HCLTech Telco I-SDM for labs, POC and trial 
Non-production Environment shall be used instead of this license. 

 
For all the above licenses, presence of a CaaS/PaaS platform is a mandatory prerequisite (for example, but not limited 
to, Red Hat OpenShift cluster, Microsoft Azure Operator Nexus cluster). HCLTech NFs licenses do not include 
CaaS/PaaS capabilities. These must be sourced separately by the customer.  
    
The following support offer can be purchased with HCLTech Telco 5G NFs perpetual licenses:  
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Classification: Public 

HCLTech Telco 5G NFs (UDM, AUSF, 5G EIR, UDR, UDSF) SW support offering  

Environment HCLTech support offering 

Production Environment 24x7 support level—HCLTech Telco product support premium agile  

24x7 business critical support level—HCLTech Telco product support business critical agile 

Non-production Environment 9x5 support level—HCLTech Telco product support foundation 

 
 
HCLTech Telco 5G NFs (UDM, AUSF, 5G EIR, UDR, UDSF) subscription offering:  
NFs covered in this part are the following.   
HCLTech Telco 5G UDM  
HCLTech Telco 5G AUSF  
HCLTech Telco 5G UDR   
HCLTech Telco 5G EIR   
HCLTech Telco 5G UDSF  

Product license Environment License type License terms 

HCLTech Telco UDM Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s)   

These licenses entitle the customers to the LTU of UDM capability in 
HCLTech Telco UDM product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required network 
capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. 

HCLTech Telco AUSF Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s)   

These licenses entitle the customers to the LTU of AUSF capability in 
HCLTech Telco AUSF product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required network 
capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. 

HCLTech Telco UDR Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s)   

These licenses entitle the customers to the LTU of UDR capability in 
HCLTech Telco UDR product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required network 
capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. 

HCLTech Telco 5G 
EIR 

Non-production 
Environment 

Subscription 
For 1, 3 or 5 
year(s)   

These licenses entitle the customers to the LTU of 5G EIR capability in 
HCLTech Telco 5G-EIR product.  

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required network 
capacity.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  
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Classification: Public 

Product license Environment License type License terms 

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. 

 
For all the above licenses, presence of a CaaS/PaaS platform is a mandatory prerequisite (for example, but not limited to, Red 
Hat OpenShift cluster, Microsoft Azure Operator Nexus cluster). HCLTech NFs licenses do not include CaaS/PaaS capabilities. 
These must be sourced separately by the customer.  

HCLTech Telco 5G NFs (UDM, AUSF, 5G EIR, UDR, UDSF) subscription offering  

NFs covered in this part are the following.  
HCLTech Telco 5G UDM  
HCLTech Telco 5G AUSF  
HCLTech Telco 5G UDR  
HCLTech Telco 5G EIR  
HCLTech Telco 5G UDSF 

Product license Environment License type License terms 

HCLTech Telco 5G 
consumption fee 

Production 
Environment 

Consumption 3 
months 

The 3-month license for HCLTech Telco 5G NF product during a limited 
period, with a minimal term of 12 months, to be renewed or extended if 
needed. The consumption fee will be calculated on a monthly basis, 
based on the number of subscribers managed during the month, with a 
minimum of 100,000 subscribers per NF being charged, and invoicing will 
occur quarterly in arrears based on the usage. Interfering or disabling any 
software designed to allow HCLTech to monitor consumption will be a 
material breach of this license. After termination of the Consumption 
contract, the customer has no further rights to use the HCLTech Telco I-
SDM software.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased.  

Prerequisite: For the above consumption licenses, presence of a 
CaaS/PaaS platform is a mandatory prerequisite (for example, but not 
limited to, Red Hat OpenShift cluster, Microsoft Azure Operator Nexus 
cluster). HCLTech NFs licenses do not include CaaS/PaaS capabilities. 
These must be sourced separately by the customer. 

 

HCLTech Telco I-HSS perpetual offering 

Product license Environment License type License terms 

• MVNO (LTE+HLR)  

• IoT (LTE+HLR)  

• VoLTE 
(IMS+HLR+LTE)  

• VoWiFi 
(LTE+IMS+AAA+HLR)  

• Data only 
(LTE+IMS+AAA)  

• LTE  

• IMS  

• LTE +IMS  

• AAA  

• HLR  

Production 
Environment 

Perpetual HCLTech Telco I-HSS licenses are structured for these use cases based 
upon subscriber count.   

Licenses include a maximum capacity of 100,000 active subscribers. 
Customer can purchase several licenses quantity for the required 
network capacity.   

For FE/BE configurations, this license includes HCLTech UIR acting as a 
user data repository for the HCLTech Telco I-HSS. Access to UIR data by 
applications other than HCLTech Telco I-HSS is not included. If needed, 
UIR is subject to separate licensing.   

There are separate licenses for direct sales and sales through partners.   

These licenses are valid for VNF deployments   
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Classification: Public 

Product license Environment License type License terms 

• IMS add on for LTE  

• IMS add on for 
LTE+HLR  

• AAA add on for 
LTE+IMS  

• Sh Only add on  

• EIR 

HCLTech Telco I-HSS for 
labs, POC, and trial 

Non-production 
Environment 

Perpetual This license entitles the licensee to use the HCLTech Telco I-SDM for a  
Non-production Environment for a maximum usage on  1000 active 
subscribers. 

 

The following support offer can be purchased with HCLTech Telco I-HSS perpetual licenses:  

HCLTech Telco I-HSS SW support offering   

Environment HCLTech support offering 

Production Environment 24x7 support level—HCLTech Telco product support premium  

24x7 business critical support level—HCLTech Telco product support business critical 

Non-production Environment 9x5 support level—HCLTech Telco product support foundation 

 

HCLTech Telco I-HSS subscription offering  

Product license Environment License type License terms 

• MVNO (LTE+HLR) 
direct  

• IoT (LTE+HLR) direct  

• VoLTE 
(IMS+HLR+LTE) 
direct  

• VoWiFi 
(LTE+IMS+AAA+HLR) 
direct  

• Data only 
(LTE+IMS+AAA) 
direct  

• LTE direct  

• IMS direct  

• LTE +IMS direct  

• AAA direct  

• HLR direct  

• IMS add on for LTE 
direct  

• IMS add on for 
LTE+HLR direct  

• AAA add on for 
LTE+IMS direct  

• Sh Only add on direct  

• EIR direct 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech Telco I-HSS licenses are structured for these use cases based 
upon subscriber count.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. For FE/BE configurations, 
these licenses include HCLTech UIR acting as a user data repository for 
the HCLTech Telco I-HSS. RTU for UIR are also included for the limited 
use of HCLTech Telco I-HSS use case.  

These licenses are valid for the direct go-to-market motion where 
HCLTech sells the license directly to the end customer. 
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Classification: Public 

Product license Environment License type License terms 

• MVNO (LTE+HLR)  

• IoT (LTE+HLR)  

• VoLTE 
(IMS+HLR+LTE)  

• VoWiFi 
(LTE+IMS+AAA+HLR)  

• Data only 
(LTE+IMS+AAA)  

• LTE  

•  IMS  

• LTE +IMS  

• AAA  

• HLR  

• IMS add on for LTE  

• IMS add on for 
LTE+HLR 

• AAA add on for 
LTE+IMS  

• Sh Only add on  

• EIR 

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech Telco I-HSS licenses are structured for these use cases based 
upon subscriber count.  

LTU is provided for a limited period of 1 year, 3 years or 5 years to be 
extended or renewed at the end of the period.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. For FE/BE configurations, 
these licenses include HCLTech UIR acting as a user data repository for 
the HCLTech Telco I-HSS. RTU for UIR are also included for the limited 
use of HCLTech Telco I-HSS use case.  

These licenses are to be sold to the end customer through an HCLTech 
reseller channel. 

 
HCLTech Telco I-HSS consumption offering  

Product license Environment License type License terms 

HCLTech Telco I-SDM 3-
month consumption fee 

Production 
Environment  

Consumption 3 
months  

The 3-month license for HCLTech Telco I-SDM software gives the rights 
to use the selected HCLTech Telco I-SDM NFs (I-HSS, UIR, RTMS) 
during a limited period, with a minimal term of 12 months, to be renewed 
or extended if needed. The consumption fee will be calculated on a 
monthly basis, based on the number of subscribers managed during the 
month, and invoicing will occur quarterly in arrears based on the usage.  

Interfering, or disabling any software designed to allow HCLTech to 
monitor consumption will be a material breach of this license. After 
termination of the consumption contract, the customer has no further 
rights to use the HCLTech Telco I-SDM NF software.  

HCLTech Telco 24x7 business critical support level is included for the 
limited term defined in the license purchased. Minimum number of 
subscribers per NF is 100,000 active subscribers per month. 

 

HCLTech Telco UIR 

Product license Environment License type License terms 

• HCLTech Telco UIR 
LDAP single app  
100K Subs  

• HCLTech Telco UIR 
LDAP multiple app  
100K Subs  

• HCLTech Telco UIR 
LDAP SOAP multiple 
app 100K Subs  

Production 
Environment  

Perpetual HCLTech UIR licenses are structured for these use cases using a 
subscriber count or TPS count. Subscriber based licenses include a 
maximum capacity of 100,000 active subscribers and  TPS-based 
licenses include a maximum capacity of 100 TPS. Customer can 
purchase several licenses quantity for the required network capacity. 
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Classification: Public 

Product license Environment License type License terms 

• HCLTech Telco UIR 
Usg internal app  
100K Subs  

• HCLTech Telco UIR 
100 TPS  

• HCLTech Telco UIR 
LDAP for single app  
100K Subs  

• HCLTech Telco UIR 
LDAP for multiple 
app 100K Subs 

• HCLTech Telco UIR 
for labs, POC, and 
trial 

Non-production 
Environment 

Perpetual This license entitles the licensee to use the HCLTech Telco  

UIR for labs, POC, or trial on a Non-production Environment for a 
maximum usage on 1000 database entries. 

The following support offer can be purchased with HCLTech Telco UIR perpetual 
licenses:  

HCLTech Telco UIR SW support offering 

Product license HCLTech support offering 

Production Environment 24x7 support level—HCLTech Telco product support premium  

24x7 business critical support level—HCLTech Telco product support business critical 

Non-production Environment 9x5 support level—HCLTech Telco product support foundation 

HCLTech Telco UIR subscription offering 

Product license Environment License type License terms 

• HCLTech Telco UIR 
TPS the following 

• HCLTech Telco UIR 
LDAP for multiple 
count or TPS count. 
Sub  

Production 
Environment 

Subscription 
For 1, 3 or 5 
year(s) 

HCLTech UIR licenses are structured for use cases using a subscriber 
app.  

 
 
Additional license terms 

 Term 

A. You shall install and Use the software as authorized in the applicable agreement only as a complete product and may not Use 
portions of such software on a stand-alone basis separate from the complete software unless expressly authorized in the supporting 
material, specifications, or an applicable agreement. 

B. Licensee must reproduce all copyright notices that appear in or on the software (including documentation) on all permitted copies or 
adaptations. Copies of documentation are limited to internal Use.  

C. Licensee may not Use or allow any other person or entity to Use software or support for the provision of commercial time-sharing, 
service bureau, managed, outsourcing, Subscription, or other services to any person or entity without written authorization from 
HCLTech, pursuant to additional terms and conditions or a separate written agreement for such Use and where applicable license 
and fees.  
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Classification: Public 

 Term 

D. Software may contain open-source and/or third-party software and associated specifications that are confidential to, and trade 
secrets of, such parties. You will not take any action other than to Use it as authorized under the agreement as part of the software 
products and will not disclose it to third parties. A list of any third-party and/or open-source related licensing terms may be found on 
the software updates page of the My HCLTech Software Center 

E. HCLTech offers prerelease versions of its software that might include features or full content that is subject to additional 
modifications by HCLTech prior to full commercial release. These additional terms and conditions are available at Tech Preview 
Additional Terms and apply to the licensing and downloading of software identified as a Tech Preview Version. These terms are in 
addition to our standard EULA or, if applicable, the license terms agreed between HCLTech and you in any agreement with HCLTech 
you may have related to the production version of the related software. 
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