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SuccessFactors AI chatbot is designed for seamless interaction 
between an employee and a vi�ual HR person (like an HR 
business pa�ner) via automated interaction. Chatbot imitates 
conversation with a real person and relies on a�ificial intelligence. 
They have ushered in a new era in the way enterprises work, 
making processes simple, intuitive and engaging. Chatbots are 
constantly enhancing user experience and engagement. This is 
done using recast AI tool to interact with SuccessFactors. The 
BOT is configured to deal with SuccessFactors time o� related 
queries from employees.

The queries are processed by the SuccessFactors recast AI tool 
and accessed from SuccessFactors employee central time o�, 
pe�ormance and recruitment module. The BOT can also be 
pre-configured for other SuccessFactors.

SuccessFactors AI chatbot is an interactive 
solution. 

Here are some examples to show how the 
interaction goes with HR vi�ual assistant on 
below queries:

How many annual leaves have been
carried forward from last year?

Number of new joiners

The queries are employee central

Q) Number of new employees joined

An example is shown herein to show how the
interaction goes with the HR vi�ual assistant.
The queries are processed by the 
SuccessFactors AI recast tool and accessed 
from SuccessFactors employee central.
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Benefits
The SuccessFactors chatbot solution is of immense value to HR and HR software because:

• It streamlines the HR processes (employee queries to be 
answered by a dedicated vi�ual HR business pa�ner)

• E�iciency is maximized in the HR depa�ment by having a 
dedicated vi�ual assistant to answer employee queries

• Employee empowerment by e�ective communication and 
engagement with a vi�ual chatbot HR business pa�ner/HR 
assistant

• Less time consuming for employees than to login to website and 
navigate the results

• Facilitates real-time repo� generation

About HCLTech’s SAP Practice
To get the best return on your digital investments, you need a pa�ner that doesn't just do SAP 
right, but does it be�er. Our SAP practice works seamlessly with HCLTech 's digital consulting, 
engineering services, IoT WoRKS™, and cloud infrastructure practices to design, implement, 
and suppo� tomorrow's integrated, intelligent solutions today. As an SAP Global Strategic 
Services Pa�ner, our 10,000+ consultant base leverages insights, advanced accelerators, and 
industry-acclaimed frameworks to deliver award-winning services from local o�ices across 
Europe, Africa, Asia, and the Americas.

h�ps://www.hcltech.com/sap



HCLTech is a global technology company, home to 211,000+ people across
52 countries, delivering industry-leading capabilities centered around Digital,
Engineering and Cloud powered by a broad po�folio of technology services and
software. The company generated consolidated revenues of $11.79 billion over
the 12 months ended June 30, 2022. To learn how we can supercharge progress
for you, visit hcltech.com.
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