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| Solution overview

SuccessFactors Al chatbot is designed for seamless interaction
between an employee and a virtual HR person (like an HR
business partner) via automated interaction. Chatbot imitates
conversation with a real person and relies on artificial intelligence.
They have ushered in a new era in the way enterprises work,
making processes simple, intuitive and engaging. Chatbots are
constantly enhancing user experience and engagement. This is
done using recast Al tool to interact with SuccessFactors. The
BOT is configured to deal with SuccessFactors time off related
queries from employees.

The queries are processed by the SuccessFactors recast Al tool
and accessed from SuccessFactors employee central time off,
performance and recruitment module. The BOT can also be
pre-configured for other SuccessFactors.

| Use cases

SuccessFactors Al chatbot is an interactive The queries are employee central

solution.

Here are some examples to show how the Q) Number of new employees joined

interaction goes with HR virtual assistant on An example is shown herein to show how the
below queries: interaction goes with the HR virtual assistant.
The queries are processed by the
1. How many annual leaves have been SuccessFactors Al recast tool and accessed

carried forward from last year? from SuccessFactors employee central.

2. Number of new joiners
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apply leave ® Please select the period for which you would like to get the employee
0 211PM count

Sure,l'll be happy to help you. Note: 3 attempt left.
Here's an account of your leaves. © 2:09PM
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Leave Type Availed Balance

Sick Leave 16 4 Last 20 Days ®
5 200PM

Casual Leave 12 8

Your leave balance is updated as per the leave and holiday policy for your
country of work. 8 New Employee added in Last 30 days.

Which of the above leave type do you wish to apply? Jain Chayan Jinendrakumar, | hope the solution was helpful. Il appreciate

if you could share your feedback by clicking 'Yes' or 'No' to help me fine-
Casual Leave Sick Leave tune my responses.

© 211PM

Once you've shared your feedbact 4, available for further assistance.




| Benefits

The SuccessFactors chatbot solution is of immense value to HR and HR software because:

It streamlines the HR processes (employee queries to be
answered by a dedicated virtual HR business partner)

Efficiency is maximized in the HR department by having a
dedicated virtual assistant to answer employee queries

Employee empowerment by effective communication and
engagement with a virtual chatbot HR business partner/HR
assistant

Less time consuming for employees than to login to website and
navigate the results

Facilitates real-time report generation

About HCLTech’s SAP Practice

To get the best return on your digital investments, you need a partner that doesn't just do SAP
right, but does it better. Our SAP practice works seamlessly with HCLTech ‘s digital consulting,
engineering services, lol WoRKS™, and cloud infrastructure practices to design, implement,
and support tomorrow's integrated, intelligent solutions today. As an SAP Global Strategic
Services Partner, our 10,000+ consultant base leverages insights, advanced accelerators, and
industry-acclaimed frameworks to deliver award-winning services from local offices across
Europe, Africa, Asia, and the Americas.

https:/www.hcltech.com/sap
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