
Cognitive Infrastructure 
Services powered
by Dell Technologies

Realize the potential of GenAI with 
Dell Technologies validated framework and 
solutions from HCLTech



AI consulting and 
advisory services
▪ Collaborative and 

customized workshop led 
by Dell Technologies to 
identify the unique needs 
of your business, resulting 
in optimal outcomes for 
your specific requirements 

▪ Assessing your existing 
infrastructure and creating 
a roadmap for 
transitioning to a 
Cognitive IT infrastructure

▪ Cognitive infra 
deployment approaches

▪ Buy vs. build decisions

Platform and 
infrastructure build
▪ Constructing the 

Cognitive IT 
infrastructure tailored 
to your specific use case 
or requirement, whether 
that involves creating 
entirely new solutions 
or expanding the 
existing landscape

▪ Building and deploying 
the AI platform of 
choice, enabling you to 
embrace GenAI at scale 
- this approach ensures 
seamless integration and 
optimal pe�ormance

Operate and 
managed services
▪ Onsite/offsite suppo� 

for Cognitive Infra 
lifecycle management 

▪ GenAI platform 
management

▪ Availability and 
pe�ormance 
monitoring

▪ MLOps observability 
▪ Unified IT Infrastructure 

and cloud monitoring 
and observability

GenAI has undergone a remarkable evolution, revolutionizing enterprises across diverse domains. 
HCLTech Cognitive Infrastructure Services powered by Dell Technologies adopt a holistic approach, 
spanning various industries and business functions. 

This offering places innovation at the forefront while upholding a responsible and ethical AI 
framework. Key principles include ensuring privacy, safeguarding intellectual prope�y rights, 
promoting fairness and verifying factual accuracy.

Market view

Cognitive Infrastructure Services po�folio

$3T - $4T
Forecasted economic 
benefits from GenAI 
on the global 
economy annually

80% 
Of enterprises will have 
incorporated GenAI 
into their business 
processes by 2026

Source: McKinsey Source: Ga�ner

Productivity gains 
expected across classes 
of knowledge workers 
and creative tasks

70% 80% 
Of enterprises will identify 
the sustainable and ethical 
use of AI among their top 
concerns by 2025

Source: Ga�ner Source: Ga�ner



In collaboration with Dell Technologies, HCLTech 
is driving enterprises toward AI-native 
capabilities by harnessing Dell Technologies' 
flexible and scalable GenAI solutions to prioritize 

innovation while adhering to a responsible and 
ethical AI framework, ensuring privacy and 
protecting intellectual prope�y rights.

Empowering tomorrow: Future-focused 
Cognitive Infrastructure from HCLTech 
and Dell Technologies

Key highlights include

Dell AI factory
Dell Technologies has pa�nered with 
NVIDIA AI Platform to equip organizations
with tools for seamlessly building, 
deploying, training/tuning and
inferencing GenAI-enabled applications.

Complete Dell AI solutions
Leveraging Dell Technologies' 
comprehensive po�folio, including 
validated designs for GenAI, Dell 
optimizer, APEX, PowerEdge servers, 
PowerScale, ECS storage and Dell 
Power Protect.

HCLTech’s expe�ise
HCLTech specializes in constructing, 
deploying and managing Cognitive 
Infrastructure solutions, empowering AI 
teams to navigate complexities and 
cost-effectively develop ML models.

Reference architecture
Offering consists of a validated 
reference architecture for all aspects 
ranging from fine-tuning to inferencing, 
thus enabling you to scale your
solution without hindrance.

TRiBE security framework
HCLTech’s TRiBE framework addresses security challenges across every layer 
of Cognitive Infrastructure, ensuring responsible AI deployment.



Key solution benefits
▪ Deliver full-stack 

scalable solution

▪ Expe�ise in end-to-end 
solution deployment

▪ Assist from model training 
to deployment

▪ Improved data management 

▪ Ensure data security 
and privacy

▪ Flexible commercial models

▪ Highly customized

15+ years of pa�nership
HCLTech and Dell Technologies have 
cultivated a strong alliance over the past 
15 years, collaborating on innovative 
solutions across various domains.

HCLTech and Dell Technologies collaborate to 
deliver cu�ing-edge GenAI solutions. 
Leveraging Dell Technologies robust 
infrastructure and HCLTech’s expe�ise, this 
pa�nership drives innovation across industries. 
From enhancing customer experiences to 

boosting knowledge worker productivity, our 
joint offering prioritizes responsible and ethical 
AI practices. Privacy, intellectual prope�y rights, 
fairness and factual accuracy are at the core of 
our approach. Explore the future of AI with 
HCLTech and Dell Technologies.

Empowering excellence
HCLTech and Dell Technologies’
dynamic pa�nership for the next era of AI

Large pool of trained and 
ce�ified consultants
A vast pool of skilled professionals 
ensures seamless implementation
and suppo� for clients.

Successful client implementations
HCLTech and Dell Technologies' 
joint expe�ise has led to successful 
deployments across diverse 
industries.

8 global labs
These labs serve as hubs for 
research, development and testing, 
driving continuous improvement 
and cu�ing-edge solutions.

Titanium Black pa�ner
With the highest status in the Dell Technologies Pa�ner Program, HCLTech stands 
out for our exceptional contributions and commitment.



Why HCLTech

Leader in all major
analyst repo�s

100+ GenAI
use cases

Faster time-to-market through 
cloud native GenAI labs, IPs 
and frameworks

Pool of AI engineers, data scientists
and Infra platform SMEs



hcltech.com
HCLTech is a global technology company, home to more than 219,000 people across 
60 countries, delivering industry-leading capabilities centered around digital, 
engineering, cloud and AI, powered by a broad po�folio of technology services and 
products. We work with clients across all major ve�icals, providing industry solutions 
for Financial Services, Manufacturing, Life Sciences and Healthcare, Technology and 
Services, Telecom and Media, Retail and CPG, and Public Services. Consolidated 
revenues as of 12 months ending June 2024 totaled $13.4 billion. To learn how we can 
supercharge progress for you, visit hcltech.com.


