HCLTech | s

HCLTech Citize
Advisor

Transforming the citizen
experience with GenAl




Introduction

Citizens often face challenges in accessing accurate information regarding important aspects of life such as
benefits, healthcare, schooling and housing. The necessary information is typically scattered across various
systems, making it difficult to navigate. Moreover, the lack of centralized guidance and absence of shared
knowledge from peers who have successfully navigated these challenges further complicates the process.

QOverview

HCLTech Citizen Advisor, an

Al-powered platform, acts as a
comprehensive advisor, simplifying

the search for essential information.

It provides precise and actionable
responses by cross-referencing multiple
knowledge sources, learning from citizen
experiences and tapping into community
knowledge. With this, citizens can easily

resolve their queries across a wide range
of scenarios, getting the guidance they
need from a single, reliable platform.
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Key features
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LLM for Data Lake

Optimize LLM usage - Helps maintain cost
and sustainability Pre-seeded, generated
FAQs, topics.
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Personalized recommendations

Information fetching and recommendations
based on individual personal alignment/
asks/mappings etc.
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Post Code-Localization

o Citizen Advisor

Students

Learn from
previous Enquires

Experience transformation

Passive web portal migration to active
engaged application.

Shared learnings

Similar requests — why to get into all hurdles
again, learn from other’s experiences.
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Key AWS services used: Amazon ECS Container, AWS Glue, AWS Lambda, Amazon S3, Amazon
API Gateway, Amazon Bedrock, Amazon Opensearch Service, Amazon Textract
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Benefits

Improved citizen experience Cross-referencing knowledge sources

Access personalized responses and hidden Obtain accurate information by consolidating

insights across various services.

fragmented data from multiple systems.

Learning from citizen experiences Multi-linqual support
Benefit from shared experiences and best Receive assistance in multiple languages,
practices of others who have successfully ensuring inclusive and accessible service

resolved similar issues.

for all, more than 75 languages.

Optimal routing across services Resolution impact

Seamlessly navigate and access various 70% issue reduction and continuous learning
services, getting routed to the most relevant due to ability of the solution to resolve the
resources. query by providing relevant information in

the same conversation.

Industrial adoption

Industry

HCLTech Citizen Advisor

Use case

Energy and utility
Could help users understand their utility bills, report issues and access
community-based solutions for infrastructure-related problems

Healthcare

Provide personalized health recommendations, schedule appointments
and connect patients with relevant healthcare providers

Financial services
Help users understand complex financial products, manage their budgets
and access financial planning tools

Education
Provide academic advising, career qguidance, and access to educational
resources and community knowledge
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hcltech.com
HCLTech is a global technology company, home to more than 218,000 people across 59 ol
countries, delivering industry-leading capabilities centered around digital, engineering, E E
cloud and Al, powered by a broad portfolio of technology services and products. We =
work with clients across all major verticals, providing industry solutions for Financial
Services, Manufacturing, Life Sciences and Healthcare, Technology and Services,
Telecom and Media, Retail and CPG, and Public Services. Consolidated revenues
as of 12 months ending September 2024 totaled $13.7 billion. To learn how we can
supercharge progress for you, visit hcltech.com.




