
Mainframe Managed
Services
Maximizing the return on 
your mainframe investment



The mainframe remains relevant today, providing businesses with an incredibly reliable, secure and scalable enterprise 
computing platform. Today's modern mainframe is an integral component of an enterprise hybrid cloud infrastructure, 
capable of hosting legacy workloads but also open system vi�ual machines and even containerized applications, all at 
the extreme level of availability that the mainframe has become synonymous with.

However, a modern mainframe environment comes with its own set of challenges, including an increasing total cost of 
ownership, a sho�age of skilled mainframe talent and the complexities of integrating this venerable platform with 
modern operational processes.

HCLTech helps businesses realize the full value of their mainframe environment through a comprehensive suite of 
services designed to optimize its operation while seamlessly integrating it across the IT enterprise.

77%
Enterprises that classified 
the mainframe as “strategic 
or highly strategic” to their 
business.

Market perspective

54% 
Enterprises that indicated their 
organization would increase its 
use of a mainframe over the 
next two years

93%
Po�ion of surveyed IT executives 
believe their organization needs to 
embrace a hybrid infrastructure model 
that spans from mainframe to cloud

Migration to all-inclusive 
“mainframe as a service” service 
provider offerings

Mainframe workload 
modernization "in place" and 
“to the cloud” to enhance value

Mainframe operational cost 
optimization via advanced 
automation and AIOPS

Key market trends

Source Source Source

Mainframe challenges and HCLTech solutions
Mainframe talent scarcity
Solution: Global delivery model with 
ce�ified mainframe specialists across 
all mainframe technical disciplines

Rising TCO and ISV costs
Solution: Mainframe service offerings with 
transparent and commi�ed pricing models, 
software rationalization projects and 
mainframe utilization optimization projects

Modernization “stranded 
asset cost” dilemma
Solution: Flexible all-inclusive 
mainframe-as-a-service offerings tied to 
mainframe resource consumption to facilitate 
the migration of workloads off-platform

Complex integration to 
enterprise DevOps processes
Solution: Re-vitalization application 
modernization projects to integrate the 
mainframe into an enterprise’s DevOps 
processes and tooling
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https://www.hcltech.com/white-papers/speed-and-simplify-mainframe-application-modernization
https://www.forrester.com/report/select-the-best-mainframe-modernization-approach-for-your-enterprise/RES176562
https://www.rocketsoftware.com/news/rocket-software-study-reveals-93-it-leaders-believe-hybrid-cloud-solutions-are-future-it


Operational services
People-based services where HCLTech mainframe 
domain expe�s provide operational suppo� and 
expe�ise for our clients’ owned mainframe environments

▪ Staff Augmentation / FLEXpe� Services

▪ Managed Mainframe Operations

▪ Mainframe Application Maintenance Services

▪ Mainframe Application Development Services

Key service offerings

Accelerators and innovations
▪ Z asset optimizer

Discover, manage and optimize 
mainframe software assets

▪ Z abend investigator

Efficiently diagnose root-cause of 
application failures (abends)

▪ ATMA

Accelerates the modernization of mainframe 
applications to modern architecture and platforms

Hosted services
Asset-based services where HCLTech provides a full 
“Mainframe as a Service” solution – an approach where 
we provide the hosting, hardware, software and 
suppo� services for our clients’ mainframe 
environments

▪ HCLTech MFaaS 

▪ HCLTech Linux Instant Capacity

Consulting services
These project-based services are designed to help our 
clients derive maximum value from their mainframe 
environments

▪ Mainframe TCO Optimization

▪ Mainframe Infrastructure Modernization 
Enablement

▪ Software Rationalization

▪ Mainframe Pe�ormance Optimization

Transformational services
These project-based services help our clients transform 
their mainframe environment to the “next level”, fully 
integrating the platform within their enterprise hybrid 
cloud architecture

▪ Mainframe Application Agile Implementation Services

▪ Mainframe Application “In-Place” Modernization 
Services

▪ Mainframe Application “To The Cloud” Modernization 
Services



▪ Recognized as Leaders in mainframe 
services by industry analysts

▪ End-to-end mainframe service 
capabilities across both infrastructure 
and application domains

▪ Proven track record with over 40 global 
customers and over 710K MIPS managed

Pa�nership ecosystem

Why choose 
HCLTech for 
your mainframe
environment?

For more details, visit us at hcltech.com or reach out to us at hcbu-pmg@hcltech.com

https://www.hcltech.com/


hcltech.com
HCLTech is a global technology company, home to more than 218,000 people across 
59 countries, delivering industry-leading capabilities centered around digital, 
engineering, cloud and AI, powered by a broad po�folio of technology services and 
products. We work with clients across all major ve�icals, providing industry solutions 
for Financial Services, Manufacturing, Life Sciences and Healthcare, Technology and 
Services, Telecom and Media, Retail and CPG, and Public Services. Consolidated 
revenues as of 12 months ending September 2024 totaled $13.7 billion. To learn how 
we can supercharge progress for you, visit hcltech.com.


