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Overview
HCLTech's Cognitive Infrastructure solution, developed in collaboration with Cisco, is engineered to 
facilitate the seamless integration of GenAI into enterprise operations. As investments in GenAI are 
projected to reach staggering heights with the global economy expected to witness $3-4 trillion in 
economic benefits – this solution leverages Enterprise LLMs and Cisco’s pioneering technologies to 
streamline functions, enhance security and boost overall pe�ormance. This offering empowers 
organizations to drive digital transformation effectively and efficiently by covering extensive use 
cases, including intelligent root cause analysis, automated documentation management and 
vulnerability handling.

Market trends

organisations identify AI's ethical and 
sustainable use as a critical concern, indicating 
a trend toward responsible AI implementation 
that aligns with corporate social responsibility.

70%

integrate GenAI into their everyday business 
processes, thereby enhancing productivity 
across various sectors.

80%

businesses want to leverage their data specifically for GenAI, showcasing a significant preference for 
utilizing existing data resources to enhance AI-driven applications and outcomes.

82% 

forecast economic benefit that 
GenAI could bring to the global 
economy, reflecting its 
transformative potential across 
industries.

$3-4 trillion 
billiion global a�ificial intelligence 
market size is projected to reach 
USD 407.0 billion by 2027, at a 
compound annual growth rate 
(CAGR) of 36.2%.

$407.06 
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https://www.gartner.com/en/newsroom/press-releases/2023-10-16-gartner-identifies-the-top-10-strategic-technology-trends-for-2024
https://www.gartner.com/en/newsroom/press-releases/2022-12-13-gartner-predictions-for-cmos-show-ai-social-toxicity-and-data-privacy-forge-the-future-of-marketing
https://blogs.idc.com/2023/08/25/planning-for-success-with-generative-ai/
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier#introduction
https://www.prnewswire.com/news-releases/artificial-intelligence-market-worth-407-0-billion-by-2027--exclusive-report-by-marketsandmarkets-301602240.html


Complexity of integration:
Many organizations struggle to integrate GenAI with existing systems, especially those embedded in 
legacy infrastructures. This often results in technical complications that hinder operational continuity.

Data privacy and security:
Given the sensitive nature of data interactions in network operations, the deployment of AI can 
introduce vulnerabilities if security protocols are not rigorously applied.

Scalability:
As AI systems scale, maintaining pe�ormance without degradation becomes crucial. Organizations 
must develop scalable solutions that can adapt to growing data volumes and complex operational 
needs.

Operational disruption:
The introduction of automated AI tools could disrupt established workflows, necessitating retraining 
and potentially inducing resistance among staff.

High cost of implementation:
AI integration often requires substantial upfront investment in infrastructure and expe�ise, posing 
significant barriers, especially for smaller enterprises.

Client challenges

Challenges of transitioning AI 
deployments from proof of concept to 
production, achieving value / ROI from AI

AI pilots fail to make it to production*
* Ga�ner via Erwin by Quest, 2023

54%



• Onsite/offsite suppo� for infra life 
cycle management

• Availability and re�ormance 
monitoring

• Unified IT infrastructure and cloud 
monitoring and obervability

• Platform monitoring and 
management

• MLOps/LLMops services

• Data engineering services

• Security and compliance services

Build and configure

• AI platform (On-prem/cloud) - 
platform orchestrator

• Hybrid infrastructure (compute, 
storage, network) GPUs

• Approach - RAG/fine tuning etc

• Security and compliances framework

Data platform

• Prepare enterprise data, data lake 
and warehouse creation

• Deploy data platform

• Data engineering services

Use cases build

HCLTech services
The implementation of HCLTech’s GenAI solution introduces a range of innovative use cases that 
significantly enhance network operations. These operational enhancements empower organizations 
to streamline their processes, reduce inefficiencies and ultimately achieve greater reliability in their 
network pe�ormance.

HCLTech’s GenAI solution encompasses a multitude of operational enhancements:

Advisory and assesment Platform and infra build services Operate and manage services

Information need analysis

• Use case indentification and 
feasibility evaluation

• As-is to ideal state Infrastructure 
assessment

Consultation and execution advisory

• Technology evaluation and selection

• Buy vs build decision

• Deployment approaches

• TCO analysis

• Compliance and security consultation

• PoC/project execution roadmap

On-demand special SMEs, with 
multi-industry experience GenAI CoE, cloud native labs GenAI embedded solution and 

acceleratiors ePACE, AI force, AEX, Velocity

HCLTech security and governance framework Innovative commercial construct

• Ve�ical use cases
• Operations/productivity use cases
•  Analyze and summarize queries of 

CARE functions

• Database migration suppo� bot
•  Storage suppo� bot
•  DB connect
•  KEDB optimizer

• Rx vision
• GenAI-enabled ITSM functions
• IaC chatbot
•  Assessment tool



HCLTech Solution 
HCLTech’s Cognitive Infrastructure for GenAI adopts a unique approach by leveraging 
advanced technologies and proven methodologies.

This solution integrates Cisco's leading platform and solutions such as the Cisco AI Pod 
(converged) and GPT in a box (hyperconvered), data center networking - blueprint for AI 
and Cisco Nexus HyperFabric - AI cluster.

With ready-to-deploy configurations, centralized management and seamless scalability, this 
solution unlocks AI potential at every stage of your journey. From rapid, validated setup to 
expe� project consulting, businesses can embrace AI with confidence and ease, overcoming 
complexities and unlocking new oppo�unities for growth. 

Specifically designed to facilitate GenAI adoption, HCLTech’s Cognitive Infrastructure bridges 
the gap from proof-of-concept to full-scale implementation. By addressing infrastructure 
complexities and ensuring agility and scalability, we empower organizations to accelerate 
AI innovation while staying competitive in an ever-evolving digital landscape. 

Together, HCLTech and Cisco deliver a robust, scalable and future-ready framework tailored 
to meet your unique needs, enabling sustainable growth and operational resilience in the 
AI-driven world.

Why HCLTech

Here’s your pa�ner of choice.
HCLTech means people and business.

For more information visit our page

• Industry analysts like Ga�ner, IDC, Everest Group, 
ISG and Avasant have consistently recognized 
HCLTech as the top pe�ormer in cloud

• A range of solutions and offerings that encompass 
Cisco's extensive pa�nership ecosystem

• Multicloud framework based on HCLTech's 
CloudSMART strategy

• First GSI to co- develop a hybrid/multicloud stack 
with Cisco

• PS and differentiators - Bringing differentiated 
benefits to customer

• Recognized as a "Cisco Global Provider Gold " adds 
to our credibility regarding Cisco's products

• Our pa�nership with Cisco has been strategic and 
360-degree for more than 28years

• HCLTech is positioned as Leader in the 2023 Ga�ner® 
Magic QuadrantTM for data center outsourcing and 
hybrid Infrastructure Managed Services

• HCLTech is rated as a leader in ISG provider LensTM - 
analytics services, U.S. 2023

• HCLTech is recognized with a customer’s choice 
distinction in the 2023 Ga�ner® voice of the 
customer repo� for data center outsourcing and 
hybrid Infrastructure Managed Services

• 100+ GenAI use cases

• Faster time-to-market through cloud native GenAl 
labs, IPs and frameworks

• Pool of Al engineers, data scientists and infra 
platform SMEs

https://www.hcltech.com/cloud/cisco


hcltech.com




