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Smart reporting

Empowering health plans with
real-time, self-service reporting
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Health plans today manage vast volumes of data
across domains such as claims, membership,
provider networks, utilization, benefits, and appeals.
Business users often spend 15-20 hours per week
creating custom reports to monitor operations,
analyze trends, and support system enhancements.
Policy analysts, benefits managers, and utilization
review nurses rely heavily on this data, with manual
reporting efforts consuming over 30% of their time.

HCLTech’s Smart reporting solution leverages
advanced technologies like Natural Language
Processing (NLP) to revolutionize traditional
business intelligence. By enabling intuitive, self-
service access to insights, the solution accelerates
data analysis, simplifies reporting processes, and
empowers faster, smarter decision-making for
health plans.

Solution details

HCLTech’s healthcare data smart reporting solution brings together advanced analytics and natural language
processing (NLP) to deliver comprehensive insights, streamline data reporting operations and speed up data-
to-insight journey. Designed for health plans, this solution transforms disparate healthcare data into a strategic
asset for deriving faster intelligence to support improved outcomes and cost optimization.

Key features of healthcare data smart reporting solution:

Self-service analytics
Empowers business
users to generate
insights independently,
reducing dependency
on IT or data teams
outcome patterns
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Retrieve insights from
varied datasets using
intuitive, conversational
queries, reducing manual
report development by 65%

Graphical insights

Responds to complex queries with
visualizations, such as provider
performance rankings, member
demographic breakdown, average
costs across regions and clinical
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Identifies outliers across
datasets, such as unusual
spending patterns or provider
behavior, to enhance fraud

detection and quality
improvement

Correlates data across
claims, membership, provider,
utilization, policy and
operational metrics, thereby
providing a 360° view
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Trend analysis
Analyzes trends in
procedures, member
health metrics and
operational KPIs to
optimize costs and
improve care delivery



Differentiators

Healthcare smart reporting solution stands out with the following capabilities:

olctnlo Advanced NLP and analytics: Powered by proprietary algorithms, the solution enables users to
IDDI 2 : ask questions in plain English and instantly receive accurate insights. With a 92% accuracy rate,
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it significantly outperforms traditional reporting tools.
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0, nI Unified data integration: Seamlessly connects diverse data types—including member, provider,
claims, and clinical records—through secure APIs, ensuring real-time data availability and
consistency across systems.

Purpose-built for health plans: Designed for health plans, this solution dynamically generates
domain-specific intelligence and actionable insights such as medical cost trends, high
p performing network, care gaps, utilization trends and quality of care.

The solution is a key component of HCLTech'’s broader strateqgy to deliver cloud-based, data-driven analytics
solutions. It empowers users to shift from manual data handling and complex queries to focusing on strategic
initiatives and value-driven outcomes.

Success story:

HCLTech implemented its Smart Reporting Solution for a large national health plan, completely transforming
their data-to-insight journey. By integrating advanced analytics and NLP capabilities, the solution delivered
scale, precision, and efficiency to their business intelligence and reporting workflows.
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The results /

were significant: imE ’1
30% reduction in data extraction ‘ i
and query effort S | i ’;
90% accuracy in system-generated | It
responses =
This enabled the client to : ‘
shift from manual reporting to ey i | RN
intelligent, real-time data analysis, ‘ ‘ i

driving faster decisions and
improved operational performance.
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HCLTech is a global technology company, home to mol
countries, delivering industry-leading capabilities cente
cloud and Al, powered by a broad portfolio of technolog
with clients across all major verticals, providing industry so
Manufacturing, Life Sciences and Healthcare, Technology ¢
Media, Retail and CPG, and Public Services. Consolidated re
March 2025 totaled $13.8 billion. To learn how we can super:
visit hcltech.com.




