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Revolutionize your OpenShift management
with Al-driven solutions




Introduction

As organizations adjust to the complexities of GenAl environments, managing them becomes a growing
challenge. To address this, HCLTech has introduced a solution that streamlines OpenShift Administration.
The Cognitive Connect solution acts as a digital cockpit, leveraging advanced Red Hat OpenShift Al
services to simplify key operational tasks and troubleshooting. By integrating cutting-edge GenAl models
with a RAG-based approach, it offers administrators a smooth and efficient experience.

Value proposition

HCLTech Cognitive Connect for OpenShift delivers enhanced value and flexibility by enabling seamless
integration of diverse GenAl services and models with minimal effort, thereby optimizing the manageability

of OpenShift environments.

Our differentiators

Unified Ul

The solution offers a unified user interface
powered by Red Hat OpenShift Al services. This
helps manage complex environments efficiently,
reducing Ul fragmentation and improving overall
user experience.

Effortless onboarding

Our platform simplifies workload onboarding and
integration of other components. With GenAl and
Al-driven support, operations become easier to
manage compared to traditional setups.

Versatile backend integration

The solution supports integration with any
language models deployed in Red Hat OpenShift
Al, providing the flexibility and adaptability
needed for diverse use cases.

Minimal frontend changes

Backend updates can be made with little to no
changes on the front end, making configuration
smoother and minimizing development effort.

Hyperparameter tuning dashboard

An intuitive dashboard allows users to adjust
hyperparameters easily, eliminating the need for
backend code modifications. This enhances
experimentation speed and reduces technical
complexity.



Benefits
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Increased
productivity

The solution helps
automate repetitive
tasks and streamline
day-to-day
operations, allowing
teams to focus on
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Proactive
maintenance
Al-driven insights
help identify and
resolve issues early,
preventing
disruptions to your
operations
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Improved
decision-making
Real-time data and
actionable insights
support quicker and
more confident
decision-making
across teams
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Enhanced user
experience

A simple and
easy-to-use
interface makes
everyday tasks
easier to manage
and improves

what matters most overall usability

HCLTech Cognitive Connect
for OpenShift Administration

Real-time optimization

Allows dynamic adjustment of hyperparameters,
helping improve model performance and prompt
tuning on the go

Future-proofing
Built to stay relevant and flexible as GenAl technologies
evolve, so it continues to meet future needs

Scalability

Enables onboarding of any language
model supported by Red Hat OpenShift
Al services, making it suitable for a wide
range of scenarios

Seamless integration

Works smoothly with different GenAl
solutions deployed on Red Hat
OpenShift Al, ensuring full
interoperability across systems
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Extensible

Designed to be easily extended,
making it simple to add new features
or adapt to changing needs

Reusable

Supports the reuse of components and
configurations across environments,
eliminating duplication of effort

Enhanced user experience
Offers a clean interface, straightforward navigation and
smooth interaction across various GenAl use cases

Why HCLTech

HCLTech is a global leader in technology solutions, with a proven track record of delivering innovative and
reliable solutions. HCLTech Cognitive Connect for OpenShift Administration is designed to support the
evolving needs of enterprises, enhancing efficiency, strengthening security and simplifying management
across complex environments.

Get started today

Simplify and strengthen your OpenShift Administration with HCLTech Cognitive Connect. Reach out to
NeerajS@hcltech.com or saurabh_dewan@hcltech.com to learn more.
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