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Red Hat OpenShift



Why OpenShift ma�ers for AI Force

AI is changing how enterprises build software, run business processes and 
manage IT operations. HCLTech AI Force is built to suppo� this shift, offering 
a Generative AI platform that brings intelligence and automation into the 
enterprise's core.

But the platform alone isn't enough. To scale AI effectively, you need a 
foundation that's secure, efficient and built for production. That’s where Red 
Hat OpenShift comes in.

While a basic Kubernetes cluster can handle container orchestration, 
OpenShift provides a fully integrated environment with the tools, automation 
and security needed to run enterprise workloads.  With AI Force running on 
OpenShift, organizations gain accelerated deployment, streamlined operations 
and a more dependable path to production.

Red Hat OpenShift gives HCLTech AI Force business benefits that a basic Kubernetes cluster can’t match:

A fully integrated platform with 
built-in deployment, scaling, 
monitoring and logging tools. 
OpenShift’s intuitive web console 
and Command Line Inte�ace 
(CLI)simplify daily operations and 
reduce complexity, providing a 
ready-to-use, environment ideal for 
managing distributed AI platforms 
like AI Force.
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In a basic Kubernetes setup, 
teams must manually integrate 
and configure each component. 
This consumes time, requires 
specialized expe�ise and adds 
ongoing maintenance 
overhead—pulling focus away 
from core AI development

Security is foundational in 
OpenShift, with features like 
integrated identity management, 
RBAC, network policies and image 
scanning available by default. This 
secure environment enables AI 
Forceto handle sensitive data and 
align with its Responsible AI 
principles.

A raw Kubernetes environment 
needs manual security 
configuration and third-pa�y 
integrations. Maintaining 
consistent policies across AI 
Force components is complex 
and error-prone without 
centralized governance

Built-in tools like OpenShift 
Pipelines (Tekton), source-to-image 
(S2I) builds and developer 
workspaces streamline the 
development and deployment of AI 
Force use cases and connectors. 
This boosts MLOps efficiency and 
suppo�s faster iteration.

Developers on plain Kubernetes 
must script and configure much of 
their toolchain manually. The 
absence of integrated tools 
increases ramp-up time and slows 
iteration cycles for new AI Force 
capabilities.
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HCLTech AI Force and Red Hat 
OpenShift advantage

Transform enterprise operations with AI-powered 
automation

Get sta�ed today

With HCLTech AI Force deployed on Red Hat OpenShift, organizations can:
1. Automate routine tasks and reassign talent to strategic initiatives
2. Gain real-time insights through data-driven analytics
3. Streamline development and operations across the IT landscape
4. Accelerate new AI use cases from concept to production
5. Maintain ethical AI governance with built-in policies

Transform your AI strategy with HCLTech AI�Force on Red Hat OpenShift. Reach out to 
saurabh_dewan@hcltech.com to learn more.

Pe�ormance and scalability

Autoscaling, efficient resource 
scheduling and workload 
tuning ensure AI Force adapts 
to real-time inference or 
batch processing demands 
without manual intervention

Seamless ecosystem 
integration

OpenShift’s extensive 
connectors allow AI Force to 
integrate with existing 
applications, databases and 
monitoring tools, preserving 
prior investments and 
embedding AI into daily 
operations 

Cost visibility and control

Detailed metrics from OpenShift 
combined with AI�Force 
telemetry deliver precise 
insights into infrastructure and 
compute expenses per 
workload, suppo�ing budget 
optimization and accurate 
forecasting

Future-ready architecture

OpenShift suppo�s any LLM 
or AI runtime required by the 
organization. With AI Force’s 
open design, this flexibility 
empowers the seamless 
adoption of new models, 
libraries and use cases as they 
emerge.

Expe� suppo� and 
collaboration

Benefit from HCLTech’s deep AI 
expe�ise combined with Red 
Hat’s robust platform suppo� to 
gain a comprehensive suppo� 
ecosystem, ensuring stability, 
maintainability and alignment 
with industry best practices

Addressing technical debt

AI Force accelerates code 
analysis, migration and 
vulnerability checks, while 
OpenShift’s containerized 
environment embeds 
modernization best practices 
across the IT estate




