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 Subject: Release - “HCLTech recognized as Leader in IDC MarketScape: Worldwide Adobe    
Experience Cloud Professional Services 2024 – 2025 Assessment” 

 
 

 Dear Sir/Madam, 
 
 Enclosed please find a release on the captioned subject being issued by the Company today. 
 
 This is for your information and records. 
 
 Thanking you, 
 
 Yours faithfully, 
 For HCL Technologies Limited 
 
 
 
 Manish Anand 
 Company Secretary 
 
 
 Encl: a/a 
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HCLTech recognized as Leader in IDC MarketScape: Worldwide Adobe Experience Cloud 
Professional Services 2024–2025 Assessment 

 
NEW YORK and NOIDA, India, Apr 04, 2025—HCLTech, a leading global technology company, 
has been recognized as a Leader in the IDC MarketScape: Worldwide Adobe Experience Cloud 
Professional Services 2024–2025 Vendor Assessment (doc # US51741024, December 2024).  
 
The report noted, “HCLTech has several key intellectual property assets to help its clients drive 
value from Adobe technology, including Advantage Experience, Advantage Experience AI Assist, 
Marketing as a Service, Advantage Commerce and Design to DevOps." 
 
The report noted, “HCLTech has a global innovation network of labs and digital centers where 
clients and users can directly engage with the company's multidisciplinary teams." The network 
includes more than 60 co-innovation labs, scale digital centers, design studios, scaled delivery 
centers and partner spaces, where clients' business stakeholders and end users can directly 
engage with HCLTech multidisciplinary teams. 
 
"As an Adobe Platinum Partner, HCLTech combines strategic consulting with practical execution 
to deliver high-value Adobe implementations. Utilizing GenAI, we create scalable and hyper-
personalized experiences, empowering clients to achieve excellence. Our mission is to advance 
human-centric experiences by providing connected, scaled solutions from strategy to execution, 
driving client success through advanced technology," said Sadagopan S, Executive Vice 
President, Global Head of SaaS and Commercial Applications, HCLTech. 

"HCLTech combines strong Adobe-focused IT services with a focus on driving business value for 
clients through operational transformation. It has a long track record and a high level of expertise 
and commitment to helping organizations enhance their customer experience strategies using 
Adobe's suite of tools. Its approach to integration, which wisely incorporates both legacy systems 
and emerging technologies, helps to align it closely with its clients' strategic objectives in order to 
offer tangible outcomes. Its insights and best practices gained from multiple industries help clients 
to drive innovation and business value," says Douglas Hayward, senior research director for CS 
services and strategies at IDC.  
 
To read and download an excerpt of the report, visit https://www.hcltech.com/analyst-
reports/hcltech-positioned-as-a-leader-in-idc-marketscape-worldwide-adobe-experience-cloud-
professional-services-2024-2025-vendor-assessment.  
 
 
 
 
 
 
 
 
 

https://www.hcltech.com/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hcltech.com%2Fanalyst-reports%2Fhcltech-positioned-as-a-leader-in-idc-marketscape-worldwide-adobe-experience-cloud-professional-services-2024-2025-vendor-assessment&data=05%7C02%7Cnitin-shukla%40hcltech.com%7C070865443d5b408b445408dd735f0661%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638793574142800436%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XXnhkAfrDO91idVkUICpJWfYyD4oiX2ir5PXNtq1Ibg%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hcltech.com%2Fanalyst-reports%2Fhcltech-positioned-as-a-leader-in-idc-marketscape-worldwide-adobe-experience-cloud-professional-services-2024-2025-vendor-assessment&data=05%7C02%7Cnitin-shukla%40hcltech.com%7C070865443d5b408b445408dd735f0661%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638793574142800436%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XXnhkAfrDO91idVkUICpJWfYyD4oiX2ir5PXNtq1Ibg%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hcltech.com%2Fanalyst-reports%2Fhcltech-positioned-as-a-leader-in-idc-marketscape-worldwide-adobe-experience-cloud-professional-services-2024-2025-vendor-assessment&data=05%7C02%7Cnitin-shukla%40hcltech.com%7C070865443d5b408b445408dd735f0661%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638793574142800436%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XXnhkAfrDO91idVkUICpJWfYyD4oiX2ir5PXNtq1Ibg%3D&reserved=0
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About HCLTech 
 
HCLTech is a global technology company, home to more than 220,000 people across 60 
countries, delivering industry-leading capabilities centered around digital, engineering, cloud and 
AI, powered by a broad portfolio of technology services and products. We work with clients across 
all major verticals, providing industry solutions for Financial Services, Manufacturing, Life 
Sciences and Healthcare, Technology and Services, Telecom and Media, Retail and CPG and 
Public Services. Consolidated revenues as of 12 months ending December 2024 totaled $13.8 
billion. To learn how we can supercharge progress for you, visit hcltech.com. 

About IDC MarketScape:  

IDC MarketScape vendor assessment model is designed to provide an overview of the 
competitive fitness of technology and service suppliers in a given market. The research utilizes a 
rigorous scoring methodology based on both qualitative and quantitative criteria that results in a 
single graphical illustration of each supplier’s position within a given market. IDC MarketScape 
provides a clear framework in which the product and service offerings, capabilities and strategies, 
and current and future market success factors of technology suppliers can be meaningfully 
compared. The framework also provides technology buyers with a 360-degree assessment of the 
strengths and weaknesses of current and prospective suppliers.  

For further details, please contact: 
  
Meredith Bucaro, Americas 
meredith-bucaro@hcltech.com 
 
Elka Ghudial, EMEA 
elka.ghudial@hcltech.com  
 
James Galvin, APAC 
james.galvin@hcltech.com 
 
Nitin Shukla, India 
nitin-shukla@hcltech.com 
 
 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hcltech.com%2F&data=05%7C02%7Capoorva-agarwal%40hcltech.com%7C87b38ce0ffb6419fbdf308dd3ab7fb7c%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638731284050844326%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OD5eucCqGWAaz5lngkW6RHzmPmta7kIM916adFJLFr0%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hcltech.com%2F&data=05%7C02%7Capoorva-agarwal%40hcltech.com%7C87b38ce0ffb6419fbdf308dd3ab7fb7c%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638731284050854851%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UTQgUJ9te9Yt6Qz1Oifan45kTbU3KH2Jd8xP2VZ1T2A%3D&reserved=0
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