
    
 

HCL Recognized as a ‘Leader’ and ‘Super Star’ of Global Outsourcing 100 by 

IAOP 

 
Receives additional distinctions for its ‘Sustained Excellence’ and for being an ‘All Star 

Company’ 
 

Noida, India – 18th April, 2017 –  HCL Technologies (HCL), has been recognized as a ‘leader’ in the 
IAOP Global Outsourcing 100TM rankings for 2017, an annual listing of the world’s best service 
providers by the IAOP®. Additionally, HCL has achieved the distinction of being ‘Super Star of the 
Global Outsourcing 100®’, attributed to exceptional performance and scores achieved in IAOP® 
evaluation. 
 
The 2017 Global Outsourcing 100TM and The World's Best Outsourcing Advisors recognize the world’s 
best outsourcing service providers and advisors. These lists are based on applications received, and 
judging is based on a rigorous scoring methodology that includes review by an independent panel of 
IAOP customer members with extensive experience in selecting outsourcing service providers and 
advisors for their organizations. 
 
“Buyers understand there are hundreds of qualified service providers and advisors out there, but what 
they really need to understand now is what makes each one exceptional,” said IAOP CEO, Debi Hamill. 
“The Global Outsourcing 100 and World’s Best Advisors lists have done just that. We are proud to 
recognize HCL Technologies for being among the highest rated companies in customer references, 
company awards and certifications, programs for innovation and corporate social responsibility.” 
 
“HCL continues to be at the forefront of investing in and pioneering next–generation IT solutions to 
address customers’ business challenges,” said Kalyan Kumar, CTO – IT Services, HCL Technologies. 
“Our key IT services propositions, such as Next–Gen IT & Operations (NGIT), help our customers reap 
the integrated benefits of cloud, automation, innovation and AI. Similarly, our globally celebrated 
DRYiCE™ solution, that combines cutting–edge autonomics and powerful orchestration, helps our 
wide–spread customer base to simplify operational complexities and drive business outcomes. The 
strengths and maturity of our comprehensive IT services portfolio has helped us achieve the ‘leader’ 
status on the Global Outsourcing 100® listing for past three consecutive years.” 
  
HCL has been consistently delivering business outcomes through best–in–class integrated offerings, 
underlined by its Mode 1–2–3 business strategy. The promise of ‘Relationship Beyond the Contract’ 
(RBtC), powered by the Ideapreneurship–led culture, helps HCL to create exceptional value for 
customers, fostering grass–root innovation and providing an opportunity to 110,000+ Ideapreneurs 
to ideate, collaborate and create everyday innovative ideas to solve customers’ business problems. 
 
About IAOP 
IAOP is the go-to association leading the way to improve outsourcing outcomes by bringing together 
customers, providers and advisors in a collaborative, knowledge-based environment that promotes 
professional development, recognition, certification and excellence. With over 120,000 members and 
affiliates worldwide, IAOP is not only on top of the latest trends but in front of them. Through its 
expansive global chapter network, premier training and certification programs, knowledge center, 
member community and more, IAOP helps members learn, grow and succeed. For more information 
and how you can become involved, visit www.IAOP.org. 
 

https://www.hcltech.com/
https://www.hcltech.com/our-mode-1-2-3-strategy
https://www.hcltech.com/relationship-beyond-the-contract
https://www.hcltech.com/ideapreneurship
http://www.iaop.org/


    
About HCL Technologies 

HCL Technologies (HCL) is a leading global IT services company that helps global enterprises re–

imagine and transform their businesses through Digital technology transformation. HCL operates out 

of 32 countries and has consolidated revenues of US$ 6.7 billion, for 12 months ended 31st December, 

2016. HCL focuses on providing an integrated portfolio of services underlined by its Mode 1–2–3 

growth strategy. Mode 1 encompasses the core services in the areas of Applications, Infrastructure, 

BPO and Engineering & R&D services, leveraging DRYiCETM Autonomics to transform clients' business 

and IT landscape, making them 'lean' and 'agile'. Mode 2 focuses on experience–centric and outcome–

oriented services such as Digital and Analytics Services (BEYONDigitalTM), IoT WorKSTM, Cloud and 

Security, utilizing DRYiCETM Orchestration to drive business outcomes and enable enterprise 

digitalization. Mode 3 strategy is ecosystem–driven, creating innovative IP–partnerships to build 

products and platforms business.  

  

HCL leverages its global network of integrated co-innovation labs, and global delivery capabilities to 

provide holistic multi–service delivery in key industry verticals including Financial Services, 

Manufacturing, Telecommunications, Media, Publishing, Entertainment, Retail CPG, Life Sciences 

Healthcare, Oil & Gas, Energy & Utilities, Travel, Transportation & Logistics and Government. With 

111,092 professionals from diverse nationalities, HCL focuses on creating real value for customers by 

taking 'Relationships Beyond the Contract'. For more information, please visit www.hcltech.com  

 

Forward–looking Statements  

Certain statements in this release are forward-looking statements, which involve a number of risks, 

uncertainties, assumptions and other factors that could cause actual results to differ materially from 

those in such forward-looking statements. All statements, other than statements of historical fact are 

statements that could be deemed forward-looking statements, including but not limited to the 

statements containing the words 'planned', 'expects', 'believes’,’ strategy', 'opportunity', 'anticipates', 

'hopes' or other similar words. The risks and uncertainties relating to these statements include, but 

are not limited to, risks and uncertainties regarding impact of pending regulatory proceedings, 

fluctuations in earnings, our ability to manage growth, intense competition in IT services, business 

process outsourcing and consulting services including those factors which may affect our cost 

advantage, wage increases in India, customer acceptances of our services, products and fee structures, 

our ability to attract and retain highly skilled professionals, our ability to integrate acquired assets in 

a cost-effective and timely manner, time and cost overruns on fixed-price, fixed-timeframe contracts, 

client concentration, restrictions on immigration, our ability to manage our international operations, 

reduced demand for technology in our key focus areas, disruptions in telecommunication networks, 

our ability to successfully complete and integrate potential acquisitions, the success of our brand 

development efforts, liability for damages on our service contracts, the success of the companies 

/entities in which we have made strategic investments, withdrawal of governmental fiscal incentives, 

political instability, legal restrictions on raising capital or acquiring companies outside India, and 

unauthorized use of our intellectual property, other risks, uncertainties and general economic 

conditions affecting our industry. There can be no assurance that the forward-looking statements 

made herein will prove to be accurate, and issuance of such forward-looking statements should not 

be regarded as a representation by the Company, or any other person, that the objective and plans of 

the Company will be achieved. All forward-looking statements made herein are based on information 

http://www.hcltech.com/


    
presently available to the Management of the Company and the Company does not undertake to 

update any forward-looking statement that may be made from time to time by or on behalf of the 

Company. 
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