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Traditional enterprise content management has been woefully inadequate for user needs in the era of cloud and mobile. Many organizations 
are exposed to myriad risks of outdated ECM hardware and software platforms that create disparate ECM system and increase in operation-
al, maintenance and associated consulting costs. These challenges dilute the core team’s focus on delivering business innovation. The 
smart organization advantages smart cloud based document management solution that can mitigate these challenges by streamlining 
systems, improving productivity and reducing operating costs. 

Neo is a fully managed solution that encapsulates the complexity associated with document and content management in an organization. It 
makes content easier to manage and to be used as a Service. This enables the IT organization to focus on higher value tasks utilizing 
content management as an underlying service. It provides comprehensive services supporting effective chargeback to businesses for ECM 
applications

HCL’s Neo is a fully managed Solution to encapsulate the complexity 
associated with Content management. Neo makes content easier to manage
and to be used as an underlying service.



HCL NEO OFFERING NEO CORE PRINCIPLES
& CONSTRUCT 

HCL Neo is a next generation content solution that enables centralized and robust document 
management services. The customer has access to potentially unlimited resources, but only pays for 
what they actually use, hence proving �exibility to customers and saving the huge cost of extra 
baggage licence — cost which customer pays for the software that they are not even using. Neo 
construct is driven from 3 key Elements as shown below :



NEO CONCEPTUAL VIEW

HCL Neo is transformational initiative that handles all three layers of the client’s Document 
Management System – Application, Platform and Infrastructure — in an integrated manner.



The key di�erentiator of Neo Platform is Neo Apps. Neo Apps consist of Horizontal Apps and Vertical Apps, which 
is a set of out-of-box precon�gured application services and connectors. These allow quick on boarding and 
implementation through activation of limited number of changes. 

NEO APPLICATION (APPS)



FS

Financial Services and Life Sciences Industry are the Industries which are majorly e�ected by any disruption in the 
Enterprise Content Management Area. These Industries are in need of more modern, agile, �exible solutions like 
Neo to organize the content and reducing the complexity associated with Content management organization. 
HCL has strong focus on these industry from ECM perspective. Some of the Neo Use cases for Financial & Life 
Sciences Industries are

NEO INDUSTRY USE CASES 

LSH



HCL o�ers you choice when it comes to deploying enterprise content management applications and content 
solution. You can deploy and rollout Neo through one of these three packages that HCL has:

OUR PACKAGES – BASIC, ENHANCED, PREMIUM

Add-Ons

BASIC ENHANCED PREMIUM

Up to 1 Mn Pages
per Year

Dashboard

Integrated Framework

Built-in

Up to 1.5 Mn Pages
per Year

Enhanced Dashboard

ALM Smart Project Management Tools

HA For Production

Up to 10 Mn Pages
per Year

SDK

Object Model Template

Patch Automation

Connectors

Upgrades Components

Migration Suite

Disaster Recovery

PARAMETER BASIC ENHANCED PREMIUM

Users (Named) Upto 3,000 with 5% 
concurrency

Upto 5,000 (5% 
concurrency)

Upto 10,000 (5% 
concurrency)

Storage 5 TB 20 TB 50 TB

Number Of Documents 
managed Up to 10 Mn 10 Mn to 25 Mn 25 Mn to 40 Mn

Support Window 8 X 5 24 X 5 24 X 7

Supported Language English English English

Timezone 1 All All

Onsite Support (Local) - - Available (Optional)

On Call Support - Included Included

Count of Environment 
Set (Prod, UAT, QA, 

Dev)
1 1 2

Service Request 
Included (per month) 30 50 70

Coordination With 
Product Vendor Included Included Included

ECM Application 
(OOTB) 1 Up to 3 Up to 5

Applications Integration 
Supported Up to 2 Up to 4 Up to 5

Application Size (As per 
Service Catalog)

Size – Extra Small OR 
Small + Up to 1 Medium + Up to 1 Large
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Hello there! I am an Ideapreneur. I believe that sustainable business outcomes are driven by relationships nurtured 
throughvalues like trust, transparency and flexibility. I respect the contract, but believe in going beyond through 
collaboration, applnovation and new generation partnership models that put your interest above everything else. Right now 
115,000 Ideapreneursare in a Relationship Beyond the Contract™ with 500 customers in 32 countries. How can I help you?
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This year, HCL’s presence at Think 2018, is themed with an iconic representation of the letters “U & i”. Through 
this coinage, we aspire to represent the growing tide of productive infusion of data analysis, cognitive 
capabilities and intelligence-based decision systems (denoted by the “i”) into the mainstream enterprise 
operational rubric of our clients worldwide (denoted by “U”).

We believe this rapid convergence of technology, processes and people, will create a self-sustaining 
eco-system for 21st century enterprises that will mature to realize value beyond the norm for years to come. 
Most of the 30 HCL solutions being showcased at Think 2018 are testament to this evolving philosophy for 
enterprise solutions that bear a similar promise for the future.

And finally, we also realize that the human-machine capability integration is something that cannot become 
a reality in isolation. In fact, it will be a product of close partnerships (as denoted by the melding of human 
and robotic minds in the visual), like the one forged by HCL and IBM and many others to come. All of which 
will take steps to help create a world that understands the risks and appreciates the benefits of making this 
next big human-inspired technological leap ahead.


