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HCL’s RMI Solution for manufacturing now even stronger with PTC and HPE
joining forces
Collective legacy of the three companies to enhance the solution that can help
manufacturers to effectively work remotely in times of COVID-19
Noida, India, September 09, 2020: HCL Technologies (HCL), a leading global technology company,
today announced collaboration with PTC, an industry leader in augmented reality & IoT, and HPE, a
global edge-to-cloud Platform-as-a-Service company, to take its Real-Time Manufacturing Insights
(RMI) solution to the next level. With this partnership, HCL can now deliver a streamlined, pre-bundled,
ready-to-deploy configuration for the most challenging manufacturing environments.
Designed on PTC ThingWorx® platform, the solution now gets another boost with HPE’s Edgeline
series. This will make the solution more suitable for addressing the need of real-time visibility from shop
floor to top floor, across manufacturing enterprises.
In the wake of the COVID-19 pandemic, where remote working is the new normal, the entire RMI
solution can be deployed close to the factory set-up for faster results. The solution provides outcomebased values and can also help supervisors and plant managers to remotely visualize factory operations
, and accordingly predict and take cognitive actions of their operations.
“The current market situation has pushed organizations to quit operating in silos and form strong and
strategic collaborations, focused on shared integrity and values. Our collaboration with PTC and HPE
goes beyond the signed dotted lines,” said Sukamal Banerjee, Corporate Vice President, and Head,
IoT WoRKSTM, HCL Technologies. It’s a commitment to work together towards scaling this superior
solution in the market, thereby mutually benefiting our manufacturing customers and the overall industry
in these challenging times.”
“HPE is honored to be a key partner of the HCL IoT WORKS solution,” said Gerald Kleyn, VP and
GM, Moonshot, Edge & IoT Systems, HPE. “HPE Edgeline Converged Edge Systems enables our
customers to drive efficiency and innovation within their organizations and deliver the highest levels of
enterprise performance at the manufacturing edge. . Our solution allows the customers to gain rapid
insights from their operational data using accelerated artificial intelligence techniques and further deliver
a superior experience to end users with technologies such as augmented reality. HPE is proud of its
long-standing relationship with HCL driving innovations that provide our customers better outcomes.”
“HCL, one of PTC’s top Global System Integrator Partners, has taken ThingWorx platform, with its
accelerated application and solution enablement, and combined it with their deep manufacturing and
engineering domain expertise to create a world-class solution,” said, Kevin Wrenn, EVP, Products
at PTC. “This award-winning RMI solution is a direct result of the successful collaboration between our
two companies, built on HCL’s deep domain understanding of digital transformation across the
enterprise and PTC’s leading technology. This solution offering will help us enable rapid and significant
business outcomes for our mutual customers.”
ThingWorx® is a registered trademark of PTC Inc. in the United States and other countries.
About HCL Technologies
HCL Technologies (HCL) empowers global enterprises with technology for the next decade today.
HCL’s Mode 1-2-3 strategy through its deep-domain industry expertise, customer-centricity and
entrepreneurial culture of ideapreneurship™ enables businesses transform into next-gen enterprises.
HCL offers its services and products through three business units - IT and Business Services (ITBS),
Engineering and R&D Services (ERS) and Products & Platforms (P&P). ITBS enables global
enterprises to transform their businesses through offerings in areas of Applications, Infrastructure,
Digital Process Operations and next generational digital transformation solutions. ERS offers

engineering services and solutions in all aspects of product development and platform engineering while
under P&P, HCL provides modernized software products to global clients for their technology and
industry specific requirements. Through its cutting-edge co-innovation labs, global delivery capabilities
and broad global network, HCL delivers holistic services in various industry verticals, categorized under
Financial Services, Manufacturing, Technology & Services, Telecom & Media, Retail & CPG, Life
Sciences & Healthcare and Public Services.
As a leading global technology company, HCL takes pride in its diversity, social responsibility,
sustainability and education initiatives. As of 12 months ended June 30, 2020, HCL has a consolidated
revenue of US $ 9.93 billion and its 150,287 ideapreneurs operate out of 49 countries. For more
information, visit https://www.hcltech.com/
Forward–looking Statements
Certain statements in this release are forward-looking statements, which involve a number of risks,
uncertainties, assumptions and other factors that could cause actual results to differ materially from
those in such forward-looking statements. All statements, other than statements of historical fact are
statements that could be deemed forward-looking statements, including but not limited to the statements
containing the words 'planned', 'expects', 'believes’,’ strategy', 'opportunity', 'anticipates', 'hopes' or
other similar words. The risks and uncertainties relating to these statements include, but are not limited
to, risks and uncertainties regarding impact of pending regulatory proceedings, fluctuations in earnings,
our ability to manage growth, intense competition in IT services, business process outsourcing and
consulting services including those factors which may affect our cost advantage, wage increases in
India, customer acceptances of our services, products and fee structures, our ability to attract and retain
highly skilled professionals, our ability to integrate acquired assets in a cost-effective and timely manner,
time and cost overruns on fixed-price, fixed-timeframe contracts, client concentration, restrictions on
immigration, our ability to manage our international operations, reduced demand for technology in our
key focus areas, disruptions in telecommunication networks, our ability to successfully complete and
integrate potential acquisitions, the success of our brand development efforts, liability for damages on
our service contracts, the success of the companies /entities in which we have made strategic
investments, withdrawal of governmental fiscal incentives, political instability, legal restrictions on
raising capital or acquiring companies outside India, and unauthorized use of our intellectual property,
other risks, uncertainties and general economic conditions affecting our industry. There can be no
assurance that the forward-looking statements made herein will prove to be accurate, and issuance of
such forward-looking statements should not be regarded as a representation by the Company, or any
other person, that the objective and plans of the Company will be achieved. All forward-looking
statements made herein are based on information presently available to the Management of the
Company and the Company does not undertake to update any forward-looking statement that may be
made from time to time by or on behalf of the Company.
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