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HCL’s IOT-enabled solution for tracking and monitoring airline assets
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In a world inundated with waves of disruptive technologies, few tides are as certain as the coming of the
Internet of Things and its potential to change the way we live, travel, and operate businesses.

It’s time to look beyond smart machines & devices. It’s time to understand how the ecosystem of
connected systems can help realize new values for your customers and your business. HCL can be your
end-to-end partner in the loT journey.

For the airline sector, |IoT offers multiple opportunities to improve operational efficiency and offers
increasing personalization to travelers. It even has the potential to fundamentally change the core of
conventional business models. In fact, there are so many potential application areas for loT that the real
challenge is to identify core focus areas of efforts.
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CHALLENGES

Ground handling is a key component of the airline and airport operations as it facilitates the movement of
cargo and people from one destination to another.
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THE SOLUTION

Today, smart devices with intelligent sensors can send information about the location and
condition of the ground service equipment in real-time. This real-time visibility created by
these smart devices will allow equipment owners and handlers to better plan their utilization
and reduce buffer inventory investments, and prevent unauthorized access and movement of
equipment. While these solutions help address specific yet pertinent pain points, the complete
value is realized only when the data generated by these systems is made available on a central,
coherent IoT platform for enterprise integration and in-depth analysis to deliver tangible
business outcomes.

By leveraging the power of data analytics, businesses can further realize disruptive changes in
their business model by adding on new revenue streams and offering greater value for money
to customers.

HCL’s IoT Smart Devices enabled GSE operations are what the industry requires at this crucial
juncture. It provides higher optimization levels to drive performance and reduce costs.

Some of the key solution enablers are:

1. 10T smart devices

2. Connectivity

3. Central loT platform

4. Assignation

5. Performance monitoring
6. Maintenance

7. Automation
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KEY FEATURES OF SOLUTION
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HCL APPROACH

HCL’s Approach is structured around the emergence of an lIoT ecosystem which has given
rise to an asset value chain comprising of connections of things, data, process and people.
Soon, thousands of sensors will be embedded in each aircraft, allowing data to be streamed
down to the ground in real-time. And who knows, in time, this could drive the ubiquitous
black box to become simply a backup device!
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www.hcltech.com

Hello there! 1 am an Ideapreneur. | believe that sustainable business outcomes are driven by relationships nurtured through
values like trust, transparency and flexibility. | respect the contract, but believe in going beyond through collaboration,
applied innovation and new generation partnership models that put your interest above everything else. Right now 110,000
Ideapreneurs are in a Relationship Beyond the Contract™ with 500 customers in 31 countries. How can I help you?

. . ™
R Aolilans
BEYOND THE CONTRW HcL

BI-117243320703650-ENOOAM



