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SOLUTION
OVERVIEW

HCL’s RETAIL as a service solution enables organizations to launch an online 
presence quickly and with minimal upfront investment.  HCL’s proven Hybris 
solution delivers enterprise-grade functionality.
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Key Features

• A scalable, integrated, and future proofed online retail solution available “as a service”.

• Fully featured solution based on SAP Hybris Commerce including:

 • Organization & user management

 • Product content & pricing management

 • Payment gateway & loyalty card integration

 • Order management, fulfilment & delivery

Client Benefits

• Proven solutions implemented rapidly providing customers faster time to benefit

• Pre-built integrations with key external systems

• Predictable costs via the “OPEX” model with no upfront investment costs

• HCL provides a ‘one stop shop’ for implementation, support, ongoing enhancements,
 and hosting
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Process Scope

Functionality Scope
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CONNECTED
FLEET 

SAP Vehicle Insights

SAP Vehicle Insights
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BENEFITS

 Pre-built integrations Predictable costs
 via the “OPEX” model 

 Increased revenue channels

 Improved vehicle insights for shipments
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TECHNOLOGIES
USED
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PAYMENT GATEWAY

DIGITALignition



DIGITALignition
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HCL's 16-week Digitalignition program provides customers the ability to
launch their Hybris transformation

Program through an agile implementation program to realize benefits faster.

• Identification of Scope for design and sprints using a minimum
 viable product (MVP) solution and UX design strategy
• Program is run using a hybrid agile methodology and bringing
 repeatable process improvements
• Incorporates SAP Hybris accelerators as well as HCL proprietary accelerator
 and micro-services
• Optimised for new Hybris implementations and provides out of the box
 integration functionality
• Designed to allow for future growth and expansions of your Hybris solution
 using an agile framework
• HCL offers the DIGITALignition solution across all Hybris offering
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Mail to us at sap@hcl.com

Hello there! I am an Ideapreneur. I believe that sustainable business outcomes are driven by relationships nurtured through values like trust, 
transparency and flexibility. I respect the contract, but believe in going beyond through collaboration, applied innovation and new 
generation partnership models that put your interest above everything else. Right now 1,15,000 Ideapreneurs are in a Relationship Beyond 
the Contract™ with 500 customers in 32 countries. How can I help you?


