
Unlock Next-Gen 
Business Ops with 
iMPACT Analytics



Data explosion, digital disruption, and customer experience 
are today the top three drivers of business operations. While 
analytics has been leveraged historically to improve 
operational efficiencies, enterprises are now beginning to 
realize that cost reduction is not the end game—the focus 
has now shifted to improving topline performance and 
enhancing end-user experience.

According to leading analysts, organizations that effectively 
leverage RPA, Smart Analytics and AI stand to truly 
differentiate themselves in the current marketplace. 

HCL’s iMPACT analytics framework has 
been built to seamlessly streamline digital 
operations across the traditional front, 
middle and back office setup in enterprises. 
Our smart algorithms will help you 
smoothly transition from platforms to 
ecosystems while facilitating top-class 
customer experience.
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Driving and 
adopting visionary 
initiatives and 
practices in order 
to achieve 
productive 
enterprise 
solutions. 

Evaluating the 
attributes of a 
company's 
processes to 
determine the 
process' ability to 
consistently & 
continuously 
contribute to 
achieving 
organizational 
objectives.

Defining a 
strategic plan that 
explains a goal or 
desired outcome & 
includes major 
milestones to 
reach it.

Scientific and 
mathematical 
models, that 
have a closed 
form solution 
to achieve 
organizations 
goals.

Involving two 
parties for 
achieving a 
common & well 
defined 
organizational 
goal.

A definitive 
change 
management 
strategy which has 
the aim to align 
People, Process 
and Technology 
initiatives of a 
company more 
closely with its 
business strategy 
and vision.
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Leveraging Analytics 
Across Industry Verticals 
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• Accelerate topline revenue growth – 
Build new revenue streams and improve 
existing ones

• Enhance end-user experience – 
Win over customers as well as other 
stakeholders

• Seamlessly streamline operations – 
Break down silos and work in digital unison

• Catalyze your shift to ecosystems – 
Move effortlessly from platforms to 
ecosystems

• Augment your analytics stack – 
Let data tell you what to do with our ML 
and NLG algos

• Monetize your data – 
Overhaul your business model and 
reduce costs

The iMPACT Advantage



• Full-throttle predictive analytics improves 
lead generation for a large automobile client

• Big data lowers stress and enables 
productivity for a US-based internet giant

• iMPACT Analytics transforms the revenue 
cycle for a healthcare equipment provider

Unlocking Value with 
iMPACT Analytics

www.hcltech.com


