
Immune Workplace Solution
Rebooting and defining a resilient workplace environment 
while enabling workforce return after the pandemic.



To solve these 
challenges 
for forward-looking 
global enterprises,

HCL has 
introduced the 
Immune Workplace 
Solution.

COVID-19 has disrupted the world. The workplace has undergone a major paradigm shift, with social 
distancing guidelines in full force, and we can expect more changes to follow as the workforce settles into 
the new normal. Organizations that survive and thrive in this new environment would need to take a 
technology-led approach that incorporates configuration management, incident management, and impact 
assessment to manage the challenges associated with this new workplace environment.

Some of these challenges include:

Employee health 
and status update 
enablement

Operational support 
and identification of 
potential threats and 
vulnerabilities

Maintaining an overall 
view of the situation to 
control variables such as 
employee density on 
-premises workforce

The use of physical 
barriers and the 
careful management 
of air exchange 
filtration 

Contact tracing 
and mandatory 
screening

Management of 
employee availability 
for on-site or remote 
work to ensure BAU

Meeting the IT 
needs of a 
remote workforce



THE IMMUNE 
WORKPLACE 
SOLUTION 

• Enable employees to notify their employer 
   of their health status 

• Take action as each employee’s status changes 

• Manage employee availability for on-site or 
   remote work 

• Coordinate with IT services on the additional 
   needs for the remote workforce

Configuration Management :

• Spatial configuration with social 
distancing guidelines 

 • Dynamic capacity management 

• Analyze space 
assignments 

• Support flexible seating
(hot desking/hoteling) 

• Review and approval 
based on risk assessment 

 
• Exposure notification 

and alerts 

• Proximity Analysis 
and Contact Tracing 

• DigiPass for touchless 
entry or access 

• Analyze space assignments 

• Review health status and in-work social 
distancing guidelines, and schedule meetings 

or appointments 

• Exposure notification and alerts

• Proximity analysis and contact tracing 

• DigiPass for touchless entry or access 

• Caterer and Housekeeping staff management 
   and impact assessment 

Operational Support :

• Anticipate
   identify vulnerabilities 

• Schedule 

• Situational 

• Tracking, treatment,     
   incident management, 
   and recovery planning

• Command center for 
   360° view  

• Density management 

• Virtual queuing zones and slot management 

• Tracking and geo-fencing 

• Caterer and housekeeping staff   
   management and impact assessment 

• DigiPass for touchless entry or access 

• Employee contact tracing

• Track workforce movement

• Generate exposed staff list

Tracking and
Tracing

Desk Reservation 
Management 

Lunch Slot 
Booking and 
Management 

Pre-emptive 
Employee 

Risk and Impact 
Assessment 

Meeting Room
Management 

Immune Workplace Solution 

Learn more, reach out to us at digitaltransformation@hcl.com



HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s 
Mode 1-2-3 strategy through its deep-domain industry expertise, customer-centricity and entrepreneurial 
culture of ideapreneurship™ enables businesses transform into next-gen enterprises. 

HCL offers its services and products through three business units - IT and Business Services (ITBS), 
Engineering and R&D Services (ERS) and Products & Platforms (P&P). ITBS enables global enterprises to 
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process 
Operations and next generational digital transformation solutions. ERS offers engineering services and 
solutions in all aspects of product development and platform engineering while under P&P, HCL provides 
modernized software products to global clients for their technology and industry specific requirements. 
Through its cutting-edge co-innovation labs, global delivery capabilities and broad global network, HCL 
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing, 
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences & Healthcare and Public Services. 

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability 
and education initiatives. As of 12 months ended June 30, 2020, HCL has a consolidated revenue of US $ 
9.93 billion and its 150,287 ideapreneurs operate out of 49 countries. For more information, visit 
https://www.hcltech.comwww.hcltech.com
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